
01;00;04;18 - 01;00;29;15 

Speaker 

Welcome to CareerEQ, a podcast series focused on helping students navigate the beginning and early 

stages of their business careers. Your host, Jon Quinn, is a senior lecturer and director of the CPG 

Immersion Program at the Fisher College of Business at the Ohio State University. In each episode, we 

dive into a topic facing young professionals in today's ever changing business environment. 

  

01;00;29;18 - 01;00;56;10 

Speaker 

While Jon may not be an expert in all of these areas, his academic and corporate partner guests certainly 

are. That being said, let's dive into our topic for today and meet this episode's guest.  

  

Today's guest are Hannah Dible, university relations specialist at J.M. Smucker, manufacturer of great 

consumer packaged goods like Jif peanut butter, Folgers Coffee, and of course, Smucker's fruit spreads 

and my favorite Uncrustables, amongst others. 

  

01;00;56;15 - 01;01;16;06 

Speaker 

Headquartered outside of Cleveland, Ohio.  

  

And Sarah Steenrod, senior director at the Office of Career Management here at Ohio State. Welcome, 

Hannah and Sarah, and thank you for being our guests at CareerEQ.  

  

Hanna I'm looking forward to J.M. Smucker being guests in our consumer packaged goods immersion 

program here in a few weeks. Please introduce yourself to our listeners. 

  

01;01;16;08 - 01;01;41;19 

Speaker 

So my name is Hannah Dible I use she, her and hers pronouns. I actually graduated from the Ohio State 

University in 2020, so super excited to be able to be working with you guys again. And it is selfishly one 

of my favorite schools to visit as we approach the fall recruiting season for summer internships. I 

actually started interning at the J.M. Smucker Company in 2018 after my sophomore year. 

  



01;01;41;27 - 01;02;02;04 

Speaker 

Loved it so much. I came back for a second summer in the summer of 2019 and then I graduated, like I 

said, in 2020 or graduated, I was on my back porch with my parents and a giant projector, but still a 

great time. And I've been working as a university relations specialist since I joined the company full time 

in 2020. 

  

01;02;02;06 - 01;02;37;13 

Speaker 

And I absolutely love working for the J.M. Smucker Company and being able to go back to colleges and 

just be an advocate for young professionals.  

  

Sarah... 

  

Hi everyone. I'm Sarah Steenrod and I'm a senior director in the Office of Career Management at the 

Fisher College of Business. And I spend my days working with a team of dedicated career coaches who 

support Fisher College of Business students from the point of career exploration through internship, job 

search, and really leading up to their post-graduation plans after graduating from Ohio State. 

  

01;02;37;14 - 01;02;59;19 

Speaker 

So I also spend time working with employers such as Hannah at J.M. Smucker Company and supporting 

employers. You know, and really a lot of ways in terms of connecting with students coming on campus, 

career fairs and really just helping students and employers connect. So very excited to be here to talk 

about interviewing today. So thanks for having me, Ray. 

  

01;02;59;25 - 01;03;19;11 

Speaker 

It's great to have both of you here today. So Hannah and Sara are here today to discuss the dreaded 

virtual interview, which started on a small scale prior to the pandemic that really hit full force during it 

and to one degree or another, seems to be with us for the foreseeable future. So why do so many 

employers continue to use the virtual interview, and why do they use it? 

  



01;03;19;14 - 01;03;45;25 

Speaker 

A lot of it stems from, I think, things that a lot of us find that cause ease daily in our lives. So thinking 

about scheduling, I think it has made it so much easier for employers to schedule interviews with 

students. So interviewers or students have busy schedules. Hiring managers have busy schedules, 

Employers, you know, has busy schedules. So ease of scheduling, I think is is one main aspect. 

  

01;03;45;28 - 01;04;19;24 

Speaker 

I also think it saves employers a lot of money to not travel. And when you think about college recruiting 

had typically been very geographically focused. So more employers were staying in their particular 

geographic region to recruit. And now it really opens up the kind of geographic or barriers you could say 

A removes the geographic barriers. And then another thought is employers can recruit students from 

multiple schools simultaneously. 

  

01;04;19;24 - 01;04;41;27 

Speaker 

So it doesn't have to be like, oh, I'm going to Ohio State today. And then, you know, Penn State 

tomorrow and Michigan or something on Thursday. They can do it all at the same time. So I think those 

are a couple of things that come to mind for me with why employers are using it. Yeah, I completely 

agree with Sarah and all of her points. 

  

01;04;41;28 - 01;04;59;09 

Speaker 

It is a lot easier on our end to do it virtually. It saves us time. But also with that, the biggest part for us 

for doing our interviews virtually is it comes down to equity. We want to make sure that we're assessing 

all of our candidates in a fair way and say we need a student at a career fair, for example. 

  

01;04;59;09 - 01;05;20;04 

Speaker 

And if we signed up for those next day interviews, they're wonderful. But maybe a student has a class 

during that time and or something else. So we still want to be able to be sure that we're giving every 

student a fair chance to have that time with us. And we don't want any students to be considered more 



favorable just because they were able to come in person, because they were at that school and it 

worked out in their favor for that day. 

  

01;05;20;07 - 01;05;41;25 

Speaker 

So that's a big reason why we do it as well as all the other reasons that Sarah mentioned earlier. Well, 

that's interesting. I didn't realize it and it makes a lot of sense. I remember years ago it was preliminary 

interview for a organization in which I lived in the same city. And I was like, I'll just come down to one 

person, you know, I'm interviewing person and they know now what we're going to do with your phone. 

  

01;05;41;27 - 01;06;11;23 

Speaker 

And I was like, And now I realize playing back after all these years, like, Oh, that's why they did that. Oh, 

all right. So typically, where does the virtual interview sit in the overall selection process? And what are 

employers looking for in these initial virtual interviews? Oh, I can start off with that one. So for our 

internship roles, it's typically after a quick phone screen with one of our recruiters, which would be me, 

Lexie Richardson or Kelly or Davis. 

  

01;06;11;25 - 01;06;33;03 

Speaker 

And then the students will be moved to a virtual interview with two members from that specific team. 

So if they're applying for a marketing internship, they'll meet with members from our marketing 

department. If they're applying for an engineering internship, they'll meet with members from our 

engineering team and throughout that they'll talk with just asking questions really centered around our 

basic beliefs. 

  

01;06;33;03 - 01;07;00;24 

Speaker 

We're a big company facing attitude over aptitude, and then after that, hopefully you'll hear back from 

us within two weeks of the decision for our full time opportunities. It is a little bit different. Instead of 

130 minute interview with two people, you'll have 430 minute interviews with four people. So just a few 

more stakeholders. In that sense, it is a full time decision and again, we're really looking for that attitude 

over aptitude. 

  



01;07;00;24 - 01;07;26;23 

Speaker 

Students who want to learn, dive into projects and make a meaningful impact with our business. We're 

really looking for transfer of transferable skills. Those are huge here at Smucker and having strong 

organizational skills, leadership skills and operational skills will go a really long way in the long run with 

our team. Yeah, I love that attitude over aptitude, a way to phrase it because it's like you can't instill 

attitude. 

  

01;07;26;23 - 01;07;50;25 

Speaker 

You can, you can train people and provide them with aptitude to a certain to a certain degree. But 

attitudes are going to have to come in on day one. I completely agree with you on that. And we're a 

really cross-functional company and we know so many students in today's world are either majoring in 

supply chain, but maybe getting a minor in or a minor in finance or some combination of one of those 

majors. 

  

01;07;50;25 - 01;08;17;00 

Speaker 

So we're really big on we just want to provide you with that experience and giving you the opportunity 

to learn as much as you can through mentorship opportunities, through purposeful assignments, 

through working cross-functionally with other teams. But again, it just all goes back to that attitude over 

the two to our view is you're going to learn something during the 12 weeks here, during that 12 week 

time you're here with us, whether that be you're figuring out what you want to do for the rest of your 

life, which is great. 

  

01;08;17;00 - 01;08;36;28 

Speaker 

We hope that for every student. But you may also come in here and be like, Hey, this is not what I 

expected. I job in marketing to look like. Now I know that I don't want to do this. So we view every 

opportunity as a chance to learn for the students. Awesome. So, Sarah, maybe you can kick us off in this 

next one. 

  

01;08;37;01 - 01;08;59;27 

Speaker 



How should students prepare for the virtual interview? That's a really great question. I think it comes up 

quite a bit in the process of preparation, and my general advice would be to students to prepare, just as 

they would for an in-person interview. And kind of what I mean by that is not lessening their preparation 

in any way just because the mode is going to be virtual. 

  

01;08;59;27 - 01;09;24;11 

Speaker 

So preparing their past stories from experiences they've had that they're going to tell in the interview, to 

convince the employer that they have the skills and abilities and initiative to do the job, doing company 

research, being prepared to talk about why they're interested in the company and why they fit, you 

know, fit in quotation marks here it with the company and can add value. 

  

01;09;24;13 - 01;09;49;12 

Speaker 

And there's another layer, though, right? So that's kind of the content I would call it, but there's a 

different level of preparation in terms of technology and zoom angle. Even before this podcast, I was 

kind of angling my laptop to make sure the sun wasn't blurring my face and some of those things. And 

that can can cause a lot of stress for students if if something goes wrong with their technology. 

  

01;09;49;12 - 01;10;27;10 

Speaker 

So thinking about those things, professional dress is so important. A lot of things you'll hear, say 

completely professional dress. I mean, I think if a student is polished from the waist up, they should be 

good. But just making sure that they're not really cutting any corners in terms of professionalism and 

presenting themselves and just really being polished. And I encourage students, you know, if the 

interview is going to be on Zoom and we have Zoom access like help in your Zoom room, test it out, 

maybe record yourself answering a question just to play around with it. 

  

01;10;27;12 - 01;10;52;02 

Speaker 

So really just using all the tools at their disposal in the office Office of Career Management here at 

Fisher, we also have online tools and we're getting a new one this semester that students can again 

record themselves, get feedback and really just practice as much as they can. So those are a few of the 

things that I would recommend, but really focusing on that content. 

  



01;10;52;04 - 01;11;16;01 

Speaker 

Yeah, we just learned firsthand to make sure your app is working properly because this podcast gets 10 

to 12 minutes late because they couldn't hear me. And you know, I don't want that to happen. In an 

interview, one of my final pieces of advice, the later the stock is to like, handle things with grace, right? 

Everyone knows, like, you know, what might have happened to me yesterday on Microsoft teams 

because my mike was working fine on Zoom, but then not on time. 

  

01;11;16;01 - 01;11;40;25 

Speaker 

So I think all of that is just understanding that that's part of how you show your ability to kind of think on 

your feet or handle a little bit of a challenge. So again, just like you would in person, I don't know. That's 

exactly part of this question, but with students, I'm encouraging them not to get in that space of like the 

dreaded virtual interview, because this is how people work now. 

  

01;11;40;25 - 01;11;59;28 

Speaker 

You know, Hannah probably doesn't think twice about being on Zoom. You probably don't draw on Idol. 

You know, it's just the world that we work in. And I think a lot of us like the the flexibility and to use 

virtual as our tools. So being able to show an employer like, Hey, I can meet you and interact the same 

way that I would in person on the zoom screen and it's all it's all good. 

  

01;11;59;28 - 01;12;26;11 

Speaker 

So that's just a little side note there, though. You touched upon something that was really kind of a 

segue to my next question. So, you know, part of the question was how to prepare, but also how to 

present themselves. What are some of like the mistakes that you've seen or heard of or maybe on the 

side of that best practice that you've seen of how to present yourself, like, you know, how to conduct 

yourself in a virtual interview, how to interact? 

  

01;12;26;14 - 01;12;48;25 

Speaker 

Yeah, I can start with that line. So a lot of the points that Sarah made are so spot on and very correct. So 

here at the J.M. Smucker Company, we have a very business casual style. We can wear a Smucker brand, 



a t shirt and tennis shoes to work, if we like, with jeans, which I absolutely love. But I also think for an 

interview it's best to keep it a little more professional. 

  

01;12;48;25 - 01;13;06;11 

Speaker 

I don't think a full suit is always necessary, even though I would recommend it if you're able to do that. 

But even just business casual, making sure that you're looking presentable, maybe looking like you put 

time and effort into this interview I think goes a long way. And then just a few things. Making sure you 

have a quiet space. 

  

01;13;06;11 - 01;13;28;15 

Speaker 

If you're able to be asking your roommates if you live with them to stay quiet or not come into your 

room during that time or and being in a space by yourself trying to do a relatively clean background, I 

don't mind seeing a little bit of your personality, but making sure it's appropriate in the background. But 

I would say those are just a few quick call outs and then always have your camera on in an interview. 

  

01;13;28;15 - 01;13;48;13 

Speaker 

I know that sounds like common practice, but you would be surprised. I definitely recommend always 

having your camera on during those interviews. Yeah, I told things I like to add to that to do a little 

homework regarding the culture of the company. Right. Like you might dress differently if you're having 

a virtual interview with Deloitte versus a tech startup. 

  

01;13;48;16 - 01;14;08;20 

Speaker 

And I always thought, and maybe giving your feedback is like you do your homework, how do they dress 

and take it maybe a half step or a step up from what they do on a daily basis? You can always scale back 

later in the process, but you know, you have first impressions so important that you want to be maybe a 

step above of what they might wear day to day. 

  

01;14;08;23 - 01;14;30;17 

Speaker 



And also, what about like the environment, the background, things like that, when for a virtual 

interview, what were your recommendations will be there. Yeah, I can touch on that. I think similar to 

what Hannah said is just you don't want anything that's going to be distracting and we work with 

students on that quite a bit, especially through our mock interview program, is I tell students it's all 

about the angle. 

  

01;14;30;17 - 01;14;59;07 

Speaker 

Like if you can turn your laptop to get a relatively clear space or learn your background, I think has been 

one of the best tools that students can work with because people know you're in a place and not 

everything has a plain white wall, but just again, not having any distractions. If I can see a student's 

dresser and like random things sitting on it, I'm going to be looking at that and tuning out to what 

they're saying because I'm kind of intrigued or a poster on the wall or whatnot. 

  

01;14;59;07 - 01;15;28;17 

Speaker 

So just kind of, again, simple, keep the focus on on yourself as the candidate I think is very important. 

And I was just going to add a note about I think confidence is really important, like confidence and 

competence. So a lot of times for students that just stems from preparation. Have they spent time 

thinking about the skills the employer are going to ask them questions about how they talk about 

themselves and their experiences. 

  

01;15;28;19 - 01;15;54;15 

Speaker 

So I would just like to add a note there that I think typically confidence in interviews comes from 

preparation, and that's definitely something we can help students with. Going back also to the tech 

preparation, different companies are going to interview in different platforms, so make sure you test the 

day before at least that platform. Make sure if you have to install an app or if you're if you're accessing it 

through your browser that it's working properly. 

  

01;15;54;18 - 01;16;15;23 

Speaker 

I know, for example, I do a lot of work with Amazon. They hold most of their their virtual meetings. And 

if they're doing virtual interviews on their own platform called Chime, which is a bit clunky, by the way, 



but you want to make sure you want to make sure that you know how to use it and that it's properly 

installed and you're all ready to go. 

  

01;16;15;25 - 01;16;36;15 

Speaker 

When I think to add on to that, John, that's a good point. Things maybe platforms we haven't even 

heard of and I would encourage students, if they're ever concerned about something maybe what to 

wear if it's a let's say a very casual company or could I test out the platform is to talk to the recruiter, 

talk to someone like Hannah and ask those questions. 

  

01;16;36;15 - 01;16;58;04 

Speaker 

They're there to support you, and I don't think they would want you coming in, you know, being 

stressed out about what you're wearing or getting on the technology. So just that open communication, 

I would I would encourage it. Yeah. I want to echo Sarah's point. She just made great. They're using the 

recruiters as a resource to you throughout your entire recruiting season. 

  

01;16;58;10 - 01;17;15;28 

Speaker 

Don't be afraid. We're here for a reason and contact us at any point once you get our information and 

we want to be able to help you throughout this, that's our whole job. So again, just don't be afraid to 

use us as a resource. So we've done a lot of like recommendations, what they should do. What are some 

common mistakes? 

  

01;17;15;28 - 01;17;41;03 

Speaker 

Some students make in virtual interviews, and do you have any like anecdotal stories that and no, no 

names, please, that that saying things if you witness that you say they said you would recommend 

anybody not to do. Yeah, I have a couple things that I wrote down. So I think one of the biggest mistakes 

that college students make is being too focused on getting experience in one area. 

  

01;17;41;05 - 01;18;03;14 

Speaker 



So say you're a finance student, for example, and you're like, I really want to do investment banking, 

investment banking, or I really want to do consulting. That's totally great. And we love that. I'm happy 

students know what they want to do, but if I could stress one thing, it would be be open to other 

opportunities because as I said earlier, any experience or internship that you have is going to be a 

learning experience. 

  

01;18;03;14 - 01;18;23;26 

Speaker 

And don't be afraid to try new things because you may never know. You may end up really liking one 

aspect of a company. So just be open to any opportunity that's going to be available to you again with 

that attitude over aptitude thing and have a good attitude going into it. I would say a big one is not 

doing their research, especially here at the J.M. Smucker Company. 

  

01;18;23;26 - 01;18;43;00 

Speaker 

I often joke that my job as a recruiter is myth busting. The fact that we're not just a gym and jelly 

company, it's actually only 5% of our portfolio. So just do your research. That's research, especially on 

CPG companies. We have so many more products than what you would ever think of. Another one I 

think is not having questions prepared. 

  

01;18;43;00 - 01;19;04;13 

Speaker 

We purposely leave time at the end of interviews for students to ask questions. I think it can really be a 

great way for them to show their personality and their curiosity and what really makes them passionate 

about working for a company. So make sure you're having questions prepared and then just the little 

one trying to be on time or honestly, even 5 minutes early if you're able to. 

  

01;19;04;15 - 01;19;21;02 

Speaker 

You don't want to keep your interviewers waiting or having them checking their email while they're 

trying to get on a call with you saying, Oh, no, we're not going to make it or something like that. So I 

would say those would be my four big pieces of advice and things to be mindful of as you're going into 

interviewing with other companies. 

  



01;19;21;04 - 01;19;48;08 

Speaker 

That's such a good point about making sure you have questions prepared because nothing kills a 

candidacy, then you might have been doing great in the interview and they said, Do you have any 

questions for me? Who's like, No, I'm good. I'm like, All right, all right. Very disappointing. So how about 

establishing rapport virtually? Like, you know, we have this physical distance and there's a tendency 

maybe to be a little less maybe a little less engaged or a little more reserved. 

  

01;19;48;12 - 01;20;10;00 

Speaker 

How do you establish rapport with the interviewee in the interview? How is the interviewee establishing 

part of the interviewer? I kind of read a little note here about and this is easier said than done because I 

know there are nerves and whatnot in interviews, but if the student can think of it like a conversation, 

but don't forget it's an interview, right? 

  

01;20;10;00 - 01;20;33;29 

Speaker 

So we don't go into like too casual, right? So think of it like a conversation with someone you'd 

potentially be working with and remembering that the interviewer wants you to succeed. I think if you 

can get in that headspace, they can really change the game because students I think, sometimes are 

very intimidated or nervous or it feels very competitive and just remembering like, Hey, they're here 

because they want to have a conversation with you. 

  

01;20;33;29 - 01;20;53;26 

Speaker 

They want to consider you for the opportunity and have a conversation about it. So those would be a 

couple of things that I would add. And they're just making sure they feel like they can show their 

personality is is important because if if I were going to Smucker's and I can't show Hannah my 

personality, then it's probably not going to be a great fit. 

  

01;20;53;26 - 01;21;23;26 

Speaker 

So those would just be a couple of things I would encourage students to think about. Sarah I think that 

your first point, what's absolutely amazing, I also have it in here, make sure we're also nervous as 



employers. We're trying to sell you our company. We want you to work for us. We we need to fill that 

role. So if there's one thing I can say is don't forget that us as interviewers and recruiters are also 

nervous about selling you on our company and wanting you to get you in the door. 

  

01;21;23;28 - 01;21;40;10 

Speaker 

But I would say don't be afraid to ask someone how their day is. I know when you get into the interview, 

you're very nervous and you're like, Let's get straight down to business, but don't be afraid to let those 

walls come down and ask them how their day is, what they did this weekend, if there's anything they're 

looking forward to in the upcoming weeks. 

  

01;21;40;13 - 01;21;59;20 

Speaker 

And then don't be afraid to ask someone to restate a question or if you can start over. I know I do that 

all the time, even when I'm doing this podcast in instances like that. So it's totally okay. Again, we're just 

as nervous and trying to sell your company, so don't be afraid again, be gracious in all of your 

interactions. 

  

01;21;59;20 - 01;22;27;29 

Speaker 

But yeah, and I really like what you said about asking them a couple like conversational questions 

because that's our given. They feel like, well, you know, I feel like I could work with this person, you 

know, this would be a nice person to have in the office. So yeah, that's a really good point. So I'm just 

going to end it with what are some parting best practices or other recommendations you might have, 

and it's anywhere along these lines of virtual interviews. 

  

01;22;28;01 - 01;22;50;01 

Speaker 

Any other additional thoughts? I would say I have a couple pieces of advice for the students. The first 

one is do your research on any company, do your research on it, people. LinkedIn is a wonderful, 

wonderful tool, so use it as much as you can. Be ready to have a 62nd elevator pitch as you head into 

this fall recruiting season for you. 

  

01;22;50;01 - 01;23;08;15 



Speaker 

Tell me about yourself. Question Make sure you use the power of LinkedIn again to connect. Make sure 

you're connecting with every recruiter you meet with as follow ups. You'll never know where those 

connections will take you possibly 1 to 3 years down the line. And then lastly, my biggest piece of advice 

is ask your peers about their experiences. 

  

01;23;08;15 - 01;23;27;05 

Speaker 

What did they like about the companies they intern with? Do they have a connection at the company 

that you could get in contact with? I know personally we had, I think, 20 to 30 students from oh, with 

you this past summer. And we're super excited. A lot of them are coming back either for returning 

internships or full time offers, but ask them about their experience. 

  

01;23;27;05 - 01;23;48;22 

Speaker 

Did they like their internship? Did they get what they wanted out of it? Because your peers are going to 

be able to tell you that really, really the experiences that you want. I think those are all great points. I'll 

add a couple of things. I encourage students to do as are preparing and maybe going into a lot of 

different interviews, whether virtually or in person, to have a method of organizing their stories that 

they can tell in the interview. 

  

01;23;48;22 - 01;24;07;26 

Speaker 

So I mean, in the business college, you'll hear a lot about Excel documents and questions are really 

thinking about your experiences from your resume, but also the skills employers are seeking and having 

some great stories but not feeling like you have to keep doing it kind of starting from scratch every time. 

So that could be an Excel document. 

  

01;24;07;29 - 01;24;29;20 

Speaker 

Notes in your phone. A word document doesn't have to be anything fancy, just something that works for 

you. I would also encourage students to practice, and that's what we're here for in the Office of Career 

Management. We have an interview preparation program called Quick that we'll get students an 

opportunity to get coaching and feedback from somebody like It Could Be Me or one of my teammates. 



  

01;24;29;21 - 01;24;51;16 

Speaker 

And we talk a lot with employers about what they're seeking and can really give that personalized 

coaching and feedback essentially. And then I tell students, you know, in a competitive environment, 

again, whether in-person or virtually, sometimes they feel like maybe I did the wrong thing or I said the 

wrong thing. And that's a lot of times it's just a competitive environment. 

  

01;24;51;16 - 01;25;24;07 

Speaker 

So I think giving yourself some grace in the process and like we said earlier, if something goes a little bit 

wrong, maybe your roommate walks behind you just handle it like you would kind of just as a regular 

interpersonal connection. Maybe it's, oh, my roommate got out of class a little bit early. Sorry about 

that. And then moving along, not letting anything kind of derail you, because I think that sometimes 

they put students put so much pressure on themselves and just remembering, you know, we're handling 

challenges every day. 

  

01;25;24;07 - 01;26;01;08 

Speaker 

So our recruiters, everyone's kind of having life as part of this. And I think that can alleviate a little bit of 

pressure for students. And, you know, I just have like especially for students who might or people early 

in their career who are maybe a little less confident in a virtual environment is create your own personal 

meeting room and record it and just have a practice your introduction, maybe have a couple questions 

that you've been you've had to field in previous interviews and act as if you're feeling that question 

again and then review and be careful. 

  

01;26;01;08 - 01;26;30;26 

Speaker 

Don't you know we're always our own worst critic, but like that can help maybe build your confidence 

and do just a little little one on one actually, you know, a solo practice right round. So. Yeah, absolutely. 

And one thing too, I don't think we focused on it as much, John, is some students for like a early 

screening or first round would have where they do like a prerecorded interview or what like an AI type 

experience. 

  

01;26;30;26 - 01;27;07;00 



Speaker 

And again, I think that is probably the most dreaded by students of I'm going to log in this are to a 

cartoon character but like this person simulation. A Yeah. Is going to ask me something about the time 

you solved the problem at work or something and then they have to record it. And I think that's where 

those things like that Zoom room and not having any feedback can be really helpful for students because 

they can really get kind of nervous about that and not having, you know, simulating an in-person 

experience. 

  

01;27;07;00 - 01;27;33;09 

Speaker 

Virtual is different than pre-recording or not for your recording, but recording an interview answer to. 

So how prevalent is interviews in that sort of like automated fashion now? You'd think it's fairly 

common. I don't know. Hannah It doesn't sound like you guys use that. I'd say probably the bigger the 

company, the more common it is. If Yeah, well, it's an exact idea for another episode with another 

episode. 

  

01;27;33;09 - 01;27;49;29 

Speaker 

Yeah, for sure. For sure. Well, I'd like to thank our guest today, Hannah Dible from J.M. Smucker and 

Sarah Steenrod from the Office of Career Management at the Fisher College of Business. This has been a 

very informative session and I know our students and community found this to be very useful. Thanks 

for your time Hannah and Sarah, greatly appreciate it. 

  

01;27;50;02 - 01;28;12;21 

Speaker 

Thank you. Thank you.  

  

Please check the web page for additional related links and resources on this topic. CareerEQ is brought 

to you by the Fisher College of Business at the Ohio State University. We'd like to thank our production 

crew, including our producer Doug Carraway, for making this possible and the Office of Career 

Management dedicated to supporting our business school students in the launch of their careers. 

  

01;28;12;29 - 01;28;14;22 

Speaker 



See you next time at Career IQ. 

 

 


