
01;00;04;18 - 01;00;29;15 

Speaker 

Welcome to CareerEQ, a podcast series focused on helping students navigate the beginning and early 

stages of their business careers. Your host, Jon Quinn, is a senior lecturer and director of the CPG 

Immersion Program at the Fisher College of Business at the Ohio State University. In each episode, we 

dive into a topic facing young professionals in today's ever changing business environment. 

  

01;00;29;18 - 01;00;50;03 

Speaker 

While John may not be an expert in all of these areas, his academic and corporate partner guests 

certainly are. That being said, let's dive into our topic for today and meet this episode's guest.  

  

One sign that the pandemic is behind us is that even Zoom is having their employees come back to the 

office. And as such, career fairs are back and in full force. 

  

01;00;50;05 - 01;01;15;12 

Speaker 

Today's guest for our discussion on career fairs are Jacob Ledbetter, division sales manager at TTI, and 

Mark Wilson, director at the Office of Career Management here at Ohio State. Jacob, please introduce 

yourself and tell our listeners a little bit about tie.  

  

Thank you very much. It's exciting to be here this afternoon. I always like to say TTI is the largest 

company that you've never heard of, but we're actually a $14 billion global company. 

  

01;01;15;15 - 01;01;36;15 

Speaker 

While many people don't know TTI they probably recognize our brands such as Milwaukee Tool Ryobi, 

Dirt Devil, Hoover and a few others. And I'm here to hopefully give some great insight on the career fairs 

and what we are looking for when we're at the career fair.  

  

All right, great, Mark... 

  



Hi, Jon. 

  

Hey.  

  

Thanks for, uh, welcoming to the show. 

  

01;01;36;18 - 01;01;55;21 

Speaker 

So my job is I'm the senior director for recruiter relations at the Fisher College of Business Office of 

Career Management. And a big part of my job is helping employers and students connect. And one of 

the ways that my team does that is we run several career fairs each year, and we have a career fair 

coming up in just a couple of weeks that we're very excited about. 

  

01;01;55;23 - 01;02;14;05 

Speaker 

Great. Great. So I'm glad we have Jacob and Mark here in the studio. And I'm going to start off with the 

kind of a framing question is why do companies attend these fairs and what are they looking for? And 

most importantly, will that be fun? Will there be funnel cakes? Will there be funnel cakes? Yeah, that 

would be a great thing to add. 

  

01;02;14;07 - 01;02;30;04 

Speaker 

Yeah, that's a fair set. Funnel cakes. Yeah, they should. Yeah, it's a good point. Thank you. Well, I'll kind 

of tackle this and then you'll pay out a lot more to it. But, you know, I think companies show up at career 

fairs for a lot of different reasons, but you can kind of boil it down to a couple. 

  

01;02;30;04 - 01;02;53;25 

Speaker 

I mean, one's obvious, right? They need to hire people. But also a lot of companies struggle with what I 

call name recognition because there's a lot of great companies that students have never heard of. And if 

you don't have that name recognition and you just put a job posting out there and they never students 

never get to meet you, they're not really likely to apply. 

  



01;02;53;27 - 01;03;12;16 

Speaker 

However, if you have a company that students don't know and you come to a career fair and you have 

some great interactions, students are much more likely to apply to your jobs because they know more 

about you. And when it comes down to it, I think students will often say one of the reasons they chose a 

job that was offered to them is because of the people they met and the career fairs. 

  

01;03;12;16 - 01;03;29;29 

Speaker 

Another way for other students and employers to connect and meet each other. Great. And companies 

like you said, like t.I. Right. They may not name and may never have heard of T.I, but once they heard 

about. You think they know the products? Yes. Right. Exactly. But not the name of the company that 

introduced the company to them. Absolutely. 

  

01;03;30;01 - 01;03;49;28 

Speaker 

t.I. Our strategy is we have our leadership development program. So that's where we're really looking to 

target for any new hire coming to us from on campus. So we're looking for really motivated bright young 

individuals in the career. Fair is one of the best forums to find that type of person. So we love coming to 

the career fairs. 

  

01;03;49;28 - 01;04;09;23 

Speaker 

It's one of our most successful events. Just because we get to meet in person, connect with the 

students, speak with them, face to face, and within that 10 minutes we're able to overcome that barrier 

of who is t.I? What do we do? And able to get into some really good discussion about leadership, what 

they want to do in the future. 

  

01;04;09;25 - 01;04;28;29 

Speaker 

So to have that many students in a short time is highly beneficial and impactful for us, and it's a great 

forum to be able to meet up and coming seniors, juniors, really students of any age that we want to 

possibly recruit for our program. When I was a college student, I would 15 minutes before the fair. I'd 

print out a couple of resumes and just rush out the door. 



  

01;04;29;00 - 01;04;51;04 

Speaker 

I suspect that probably wasn't the best way to prepare. How would you recommend students to prepare 

for a career fair? Well, you know, we do tell students that it helps to do some research about the 

companies that they're going to meet. And then I would also say, just as important as doing some 

research is look at the list of employers that are going to be there in advance. 

  

01;04;51;07 - 01;05;12;23 

Speaker 

So that and I tell them, create a short list of employers because you can't talk to them all because we're 

going to have we're going to have at the Fisher Fall career fair on September 6th, we are going to have 

almost 200 employers there. So there's no way you could just walk in and just randomly talk to 

employers and hope you met the best ones, Right. 

  

01;05;12;23 - 01;05;34;25 

Speaker 

That sit with you. And so I would say think about look at that list. Find ten employers you really want to 

talk to and then divide that list into five that I absolutely have to talk to and five that I hope to talk to. 

And then everybody else. You know, maybe you'll have time to talk to them. Yeah, because I think you 

have to wait in line sometimes to talk to an employer. 

  

01;05;34;29 - 01;05;54;07 

Speaker 

So maybe you want to circle back when they're available. Plus, if you're really going to do some 

research, you have to figure out who you're going to spend your time researching. Agreed. I can't 

overstate the importance of research to help you figure out who you want to talk to just as much as who 

you may not want to talk to. 

  

01;05;54;10 - 01;06;13;24 

Speaker 

I think it's important to make the most of that four hour window. The other thing I would say is taken 

the time to reflect prior to the career fair, something I struggled with when I when I was a student was 



not knowing my own personal brand, not knowing exactly what direction I felt like I wanted to head into 

in my career. 

  

01;06;13;26 - 01;06;34;12 

Speaker 

So I find that a students can reflect and find companies that align with their values. They're having 

better conversations, they're meeting with the right companies, and it's overall a better process, more 

enjoyable for that student. So I think part of that research would be you want to make your hit list, 

right? You're not going to see all 200 employees apply, right? 

  

01;06;34;13 - 01;06;50;29 

Speaker 

You should have a hit list of whatever it might be, your top 12 or 20 that you're going to try to get in 

front of and be selective. Right. So when they're at the career fair, how should students kind of 

approach a representative from the company? Why have ideas? But I would really like to hear what you 

think. 

  

01;06;51;05 - 01;07;10;09 

Speaker 

Sure. Go ahead. I would say that what always stands out to me is when a student has an elevator pitch 

prepared. So I love when we get a nice 30 to 60 second overview about them, where they're from, what 

they're looking for in a career in the future. So that really stands out rather than a student who may just 

come up and say, Hey, I'm curious to learn more. 

  

01;07;10;10 - 01;07;34;16 

Speaker 

So having a elevator pitch prepared always makes the students stand out. And I would say have a call to 

action at the end of that. So an important part of the elevator pitch in my eyes is at the end asking, Hey, 

how can I learn more? Or some kind of action statement to drive the conversation further. But I would 

say having that prepared always make students stand out right out the gate. 

  

01;07;34;18 - 01;08;03;23 

Speaker 



Yeah. And that elevator pitch, I think sometimes students really panic about that. It's got to be 

something that's really going to impress the employer they're talking to. And I try to help them 

understand that it's not so much that you have to while the employer basically and I'm wondering if 

Jacob's going to agree with me when I say this, but it's almost like you when you're giving your elevator 

pitch, there's certain boxes that you need to check off for that employer so they know where you fit in 

and how they can fit you into what they're recruiting for. 

  

01;08;03;24 - 01;08;22;07 

Speaker 

So, I mean, obviously you start with your name, but it helps to let that employee know what you're 

studying, what year you are, when you you know, when you plan to graduate and what you're after, if 

it's a full time job or an internship. And then it helps if you're a student and you've done your research, 

you might already be aware of. 

  

01;08;22;09 - 01;08;51;17 

Speaker 

Like, if I'm talking to Jacob, I could see the, you know, the internship. I've researched it a little bit. I know 

what he's recruiting for and I could talk about that with him. But it really doesn't have to be that 

complicated. What do you think, Jake? I wholeheartedly agree with that. I agree that those are the main 

points I want to see in an elevator pitch as well as I love seeing that student's personality and brand 

come through in the elevator pitch, I find that many times that student is trying so hard to head on 

every single last detail. 

  

01;08;51;19 - 01;09;06;25 

Speaker 

But if their personality comes through and their brand comes through a little bit, that's actually really 

refreshing and I think again, helps that student stand out a little bit more. Yeah, that's really good 

advice. In addition to researching the company, he's going to be there and what they might be looking 

for is have your pitch ready, right? Absolutely. 

  

01;09;06;29 - 01;09;32;04 

Speaker 

And let yourself kind of your own personality shine through on that pitch right now to robotic. Exactly. 

And end with the call to action. Yep. Yeah. Something that keeps the conversation moving. Very good. 

So you mentioned that earlier that there might be some companies that have quite a crowd around 



their table and say that that company is on your hit list and every time you circle around there's still like 

six or seven or maybe ten people deep waiting to talk to the representatives there. 

  

01;09;32;11 - 01;09;59;18 

Speaker 

What happens if you never get to them? Which what should you do as a student that maybe never gets 

to the front of the line? Well, I guess I would start with make sure that never happens to start with, 

because that's kind of the real benefit of going to a career fair is you can actually connect to people who 

have jobs that you're interested in and that you can apply for, because otherwise you're kind of doing 

networking how everybody else has to do it, like somebody that didn't show up at the career fair. 

  

01;09;59;19 - 01;10;18;13 

Speaker 

So what do you do if you really want to talk to an employer? And the line was too long and you had to 

get to class and you didn't get to talk to them. I would say the next best thing is you can come talk to us 

and career management and quite often we know who was there and we can help you find that 

information. 

  

01;10;18;15 - 01;10;38;13 

Speaker 

But again, that's not always easy. Mm hmm. So that's why I always say if you can connect with the 

people, then, you know, do it, whatever it takes. Yeah. Especially if that's somebody high on your hit list. 

Right. You know, invest the time and maybe wait in a line. You throw an elbow or two. Yeah. No kinship. 

Yeah, I would totally agree. 

  

01;10;38;13 - 01;10;59;11 

Speaker 

And I think LinkedIn is a very powerful tool. You can search by companies, you can search by recruiter, 

you can search by a job function. So if you didn't have the opportunity to talk to them, you could look 

for somebody in that company who's in the recruiting field and you can send them a personalized 

message. And I think that's a good way to connect if somehow you miss them at the career fair. 

  

01;10;59;18 - 01;11;22;01 

Speaker 



Yeah, very good. So what are some best practices for a career fair follow up? Like you've you've met 

your mentor representative, you had a good conversation with him or her and how what were the best 

next steps for students? Yeah, I think the best follow up is in that moment. If you connect with that 

employer, ask them what are the next steps? 

  

01;11;22;07 - 01;11;51;09 

Speaker 

I'm really interested, What are the next steps? How can I move forward and get into the interview 

process? So I think follow up from the candidate is huge. But also you can take a business card. Always 

following up, sending a note, thanking them for their time is a great way to help yourself stand out as 

well. So I think following up either in that moment or after the fact, asking for a business card and 

thanking them for their time will definitely produce better results than what I might be able to add to. 

  

01;11;51;09 - 01;12;08;01 

Speaker 

That is, you know, we talk a lot about get the business card, send an email to follow up. And you've got 

to imagine, I mean, maybe Jacob can speak to this a little bit, but think about all the emails these 

recruiters are going to get after a career fair, hoping that and these students are hoping they're going to 

stand out. 

  

01;12;08;02 - 01;12;26;11 

Speaker 

It's one way to do it. But I wondered, you know, if I'm talking to Jacob at the career fair and I really want 

to stay connected to him, I might ask, So when are you going to be on campus again? Definitely, because 

I know that, like he comes back and he talks to a class, so maybe I could catch him that day. 

  

01;12;26;11 - 01;12;55;14 

Speaker 

He's coming back to talk to the class because if I really want to stay connected, I think an email is one 

way to do it. But having that personal, you know, face to face interaction probably has has carries a lot 

more if we can meet that way. I definitely agree with that. Do you find that students have to force 

themselves for that personal contact because they think the current generation very often like to like to 

interact digitally versus face to face? 

  



01;12;55;17 - 01;13;14;19 

Speaker 

It's something they probably going to have to get over, right? I would say to any student who's looking 

for a job and is listening to this, I would say, ask what the next steps are. At the end of the conversation, 

right when you have that recruiter in your hand, you had a conversation. The best time is now to ask 

them what are the next steps? 

  

01;13;14;19 - 01;13;33;26 

Speaker 

How can I follow up? So if you're sitting there talking to the person you want to be talking to, don't be 

afraid to ask, What are the next steps? How do I get the ball rolling with the interview process? That's 

something that stands out to me every time rather than follow up emails. I like people who want to 

seize the moment and that always stands out to me. 

  

01;13;33;29 - 01;14;04;00 

Speaker 

Oh, absolutely. I think, you know, we talk a lot about how maybe this generation spends more time 

doing things virtually than in-person. But, you know, I think back to when I was in college looking for a 

job some 20 plus years ago. And, you know, it's always intimidating to meet people that you feel like you 

want to impress and just, you know, and when you think, okay, I'm a college student, I'm not 

professional, but I'm supposed to act professional, what is that? 

  

01;14;04;03 - 01;14;25;26 

Speaker 

I think it's always intimidating. And the way to get over that is to practice. You know, we often say, well, 

you know, when you're going to go talk to employers at a career fair for the very first time, and let's say 

there's one company that you really want an internship with, don't start with them. Get warmed up on 

another company, maybe go talk to somebody who could care less about getting a job with. 

  

01;14;25;26 - 01;14;50;00 

Speaker 

And then, who knows, Maybe you find out their job is great and you take it out. You know, they offer 

you one, you take one. But don't start with that one employee that you really, really want to be working 

for. Warm up with someone else. It certainly made me think my middle child got his job through an Ohio 



State career fair and I like to would have liked to been a fly on the wall to see how that conversation 

went, but must have met someone pretty well know. 

  

01;14;50;03 - 01;15;11;01 

Speaker 

So some of the things you talking about do your research right. Have your elevator pitch prepared at the 

end of the elevator pitch. Make sure that you have like some sort of call to action that engages them in 

the conversation, that prompts them to have some sort of response, and then also try to follow in your 

follow up, trying to follow up personally and have some sort of personal meeting with them. 

  

01;15;11;03 - 01;15;27;24 

Speaker 

Absolutely. And can you think of any other sort of like like Jacob, in your experience, you you've been 

that represented on the other side of the table a few times. Yeah. I've been on both sides of the process. 

So. Okay. So what are some of your experiences like best practices? Have you witness like students that 

really made an impression on you? 

  

01;15;27;24 - 01;15;49;03 

Speaker 

Like, what did they do that really stood that made them them stand out and then help them help you 

remember them? Yeah, I would say some noteworthy students of the past. You know, I love to see 

someone who looks organized, buttoned down, like they're ready to seize the day. So they're dressed 

the part. They have their portfolio, they have lots of copies on their resumé. 

  

01;15;49;05 - 01;16;06;22 

Speaker 

This may be a little old fashioned, but sometimes with the resume is printed on like a, you know, the 

nice paper, like the good feeling material. It's texture to it. Yeah. And it really does kind of stand out. You 

almost the resume almost sticks to your fingers a little bit better when you're grabbing one of those on 

the special paper. 

  

01;16;06;22 - 01;16;33;08 

Speaker 



So but just really having that resume printed, you know, printed professionally, Right. Making sure that 

it's not crinkled, it's in a portfolio organization as important. So I personally, you know, you acquire a lot 

of things during the career fair and a lot of freebies and things like that. But I like to see someone like 

kind of like one bag and a portfolio ready to go and just seeming organized. 

  

01;16;33;11 - 01;17;07;05 

Speaker 

That always stands out. Eye contact is huge. Someone who smiles, shows their personality again, really 

stands out. I know that for us, we're looking to see that personality that's really important to us on 

campus. We want to see that person's brand. We're looking for people who are excited, excited about 

the future, engaging personality. So if someone can engage us like that at the career fair, usually that 

interview process goes very well because we feel like, wow, they have great energy, great soft skills, and 

things sort of fall into place in that 10 minutes. 

  

01;17;07;05 - 01;17;33;26 

Speaker 

It's a very engaging conversation rather than something that feels kind of like robotic or like you're 

checking the boxes and can hidden in that answers like don't take a fistful of fidget spinners or pens, 

right? Yeah. Yeah. I mean, we're we have some cool giveaways at our booth, but but yeah, I mean 

there's a lot of stuff and, and it can almost deter you, you know, if you're trying to figure out what do I 

do with all this stuff or, you know, bring a bag or something to make it easy. 

  

01;17;33;29 - 01;18;00;13 

Speaker 

So, I mean, before we wrap up any other like thoughts you had regarding some things that students 

should keep in mind? Sure. Sure. I think so. You know, I'm the guy that organizes the career fair. So I'm 

wandering around and in that ballroom looking at what's going on all the time. And I'll look around and 

there's there's certain companies, you know, I jokingly call them the sexy companies, you know, 

companies that everybody knows, and they have long lines. 

  

01;18;00;13 - 01;18;21;09 

Speaker 

And you look at the employers and the employers look like, I really wish this line would get shorter. All 

right. And then I look next to them and there's a company that is a great company, but nobody knows 



who they are and no one's talking to them. And if I were, I think a smart student would say, well, let's go 

see what that companies doing because they're ready to talk to somebody right now. 

  

01;18;21;09 - 01;18;48;19 

Speaker 

And the good news is those employers are there because they need to hire people. They don't show up 

at these events for the fun of it. They're there because they have jobs they need to fill. And sometimes 

it's really amazing to me. I talk to employers and they have great opportunities and no one's applying 

and they really sometimes don't want to make it sound like they're desperate, but they are very eager to 

get my help with finding ways to funnel students towards them. 

  

01;18;48;19 - 01;19;08;18 

Speaker 

And so if you're a student and you're walking around the career fair and you've talked to the employers, 

you really want to talk to stop by a couple employers that don't have anybody waiting to talk to them 

because you might discover a great opportunity with a really interesting company. She never heard of 

before. I suspect that's probably what happened with my son because I doubt he ever heard of Epic 

Systems before he went, you know? 

  

01;19;08;25 - 01;19;27;29 

Speaker 

Yeah, but it's a great company. Yeah. You know. Yeah, that's a great tip because I personally struggled 

with that. I went to the career fairs and I waited in the big lines and I thought I was doing the right thing. 

But I ended up fighting my career at TCI through a classroom presentation on campus and just a 

moment where I kind of connected with the recruiters. 

  

01;19;27;29 - 01;19;54;00 

Speaker 

So, you know, from a guy who did all the wrong things at a career fair, supposedly. I would definitely 

agree with the open mindedness. I think that's a great tip. And, you know, if you're you've got three 

people going for one job versus 500, just statistically, your odds go up of of getting that job. So I 

certainly agree with that tip on the other thing I would say on our end is, is just the preparation piece. 

  

01;19;54;00 - 01;20;16;14 



Speaker 

I can't stress that enough, I think, to preparing the resumé. Something that always speaks to me is 

having great deliverables on a resumé. I find all too often resumes will have like what people do in the 

job, but there's a lot of times where. Exactly. So it's, you know, people who are servers or work in 

restaurants. So, you know, I bring food to the table. 

  

01;20;16;14 - 01;20;39;06 

Speaker 

It's like, you know, I've been to a restaurant, I got that right. But how do you make an impact? Are you 

taking multiple tables or are you training? Are you filling in and bar manager food prep or whatever it 

may be? I always love to see deliverables first on a resume, so I feel like proper preparation with that 

resume and with that elevator pitch, I think that's going to make all the difference. 

  

01;20;39;06 - 01;20;58;06 

Speaker 

I really do. I like to thank our guests today, Jacob Ledbetter from TTI and Mark Wilson from the Office of 

Career Management at the Fisher College of Business at the Ohio State University. This has been a great 

session, and I know our students and community found it to be very helpful. Thanks to Jacob and Mark.  

  

Very welcome. Thanks for the invitation. 

  

01;20;58;08 - 01;21;18;05 

Speaker 

Please check the web page for additional related links and resources on this topic. Career IQ is brought 

to you by the Fisher College of Business at the Ohio State University. We'd like to thank our production 

crew, including our producer Doug Carraway, for making this possible and the Office of Career 

Management, dedicated to supporting our business school students in the launch of their careers. 

  

01;21;18;12 - 01;21;20;05 

Speaker 

See you next time at Career HQ. 

 

 


