00;00;03;29 - 00;00;29;20

Intro/Outro

Welcome to Career EQ, a podcast series focused on helping students
navigate the beginning and early stages of their business careers.
Your host, Jon Quinn, is a senior lecturer and director of the
Consumer Packaged Goods Immersion Program at the Fisher College of
Business at the Ohio State University. In each episode, we dive into a
topic facing young professionals in today's ever changing business
environment.

00;00;29;22 - 00;00;41;03

Intro/Outro

While Jon may not be an expert in all those areas, his academic and
corporate partner guests certainly are. That being said, let's dive
into our topic for today and meet this episode's guest.

00;00;41;06 - 00;00;58;17

Jon Quinn

My bachelors was in economics and business administration with a
concentration in accounting, but then I decided accounting wasn't for
me. No offense to my accounting colleagues out there. I decided to get
my MBA when I chose to get into brand marketing. But is an MBA right
for you? And what type of MBA? There are many more options nowadays

00;00;58;17 - 00;01;17;27

Jon Quinn

than when I got my MBA. So we have not just two but three guests to
explain them. For this episode, we have a couple of my former students
joining us at Career EQ. First, we have Monica Jacobs, senior college
and regional recruiting and enrollment specialist at the Graduate
Programs office at the Fisher College of Business at the Ohio State
University.

00;01;17;29 - 00;01;34,;02

Jon Quinn

We also have Noveen Pasha, audit project manager at American Electric
Power and currently a working professional MBA candidate at Fisher.
And we also have Eva Menezes, a full time MBA candidate at Fisher.
Welcome to Career EQ, Monica, Eva and Noveen.

00;01;34;05 — 00;01;34;26
Noveen Pasha
Hello!

00;01;36;05 - 00;01;50;01

Jon Quinn

Great to have all you guys here. I love when everybody is here live in
the studio. So, Monica, let's start off with you. Please tell us a
little bit about the graduate program office of Fisher and what you do
there and maybe a little bit of detail about the different flavors of



MBA programs are available.

00;01;50;03 — 00;02;13,00

Monica Jacobs

Sure. So I as as you already know, I am a recruiting and enrollment
specialist. So essentially I do recruiting and admissions. I work on
the MBA program. So the full time MBA and the working professional
MBA, which a lot of times I'll probably refer to as WP because it's
just a lot easier. Here at Fisher, we also have an executive MBA
program, but I don't work on that one.

00;02;13;06 - 00;02;22;19

Monica Jacobs

I'm happy to talk about it. But my my expertise is and the full time
MBA and our part time working professional evening weekend programs.

00;02;22;23 - 00;02;43;22

Jon Quinn

Are great and we have two students here. Actually. Monica is a former
student mind and so is Noveen. And so we had two students here that
are currently in respectively, the working professional program and
the full time. So, Eva, let's talk a little bit first with you about
the full time program. Why did you elect to go back full time to get
your MBA and why?

00;02;43;23 - 00;03;20;23

Eva Menezes

Ohio State So I had worked full time before coming to the MBA for
about ten years. I worked in higher education communications. Most
recently, I worked for princeton University. I did h.R. Communications
there for about five years, worked in employer branding and internal
and external communications. And then COVID hit and it was a time in
my life where, you know, like many of us, I was reevaluating what I
wanted to do for the rest of my life, and or at least for the next
decade.

00;03;20;26 - 00;03;44;19

Eva Menezes

And, you know, especially having been a part of crisis communications
meetings with like top leadership of the university, I had already
been thinking about going back to school. I wasn't quite sure what to
do, but being a part of those discussions kind of reassured me, like
brought me reassurance that, you know, an MBA would be the way to go.

00;03;44;22 - 00;04;07;20

Eva Menezes

And that's the reason why I decided to go back to school specifically
for an MBA. It was to better understand the all the different business
functions. So I could kind of speak to that as a communicator, as a
member of the team, regardless of what my, my function and what I do.



It was to, you know, be able to kind of relate to to people.

00;04;07;20 — 00;04;11;04
Eva Menezes
And, you know, there are different roles.

00;04;11;07 — 00;04;15;18

Jon Quinn

So you were essentially looking for a career transition, is that
correct?

00;04;15;21 - 00;04;47;05

Eva Menezes

I don't know if I was looking necessarily for a career transition. I
was looking to learn more. I was looking to expand my skill set. I was
looking to just because my career had been very much focused on
communication. And I have a master's in journalism and that had been
my focus. And I, I really wanted to kind of expand my knowledge and
just to be able to do different things, not necessarily looking for a
career pivot more.

00;04;47;05 - 00;04;49;28
Eva Menezes
So I think it was like a personal development.

00;04;50;00 - 00;05;02;28

Jon Quinn

Great. So, Naveen, you chose a slightly different path so you didn't
go back full time. You're in the Working Professionals MBA program.
Yeah. And so what are you hoping to get out of the program and why did
you choose the WP program?

00;05;03;00 — 00;05;21;04

Noveen Pasha

So I'll start with the second part of the question first. Why did I
choose 0SU and why did I choose working professional? Well, OSU always
felt like home. I got my undergrad here, here at Fisher, so this was
Alma matter. So when the time came to go back to school again, this
was an easy choice as far as what?

00;05;21;04 - 00;05;22;15
Jon Quinn
Every Buckeye?

00;05;22;18 - 00;05;51;13

Noveen Pasha

absolutely. Through and through and proud to be one as far as why I
chose to go back to school, one would say that I was looking to expand
my professional development, but I think in other aspects, beyond
professional, I think I was perhaps looking for a new adventure and I



certainly found one. And another funny story to add to this.

00;05;51;15 - 00;06;18;25

Noveen Pasha

When the time came to apply for at the MBA program, I was looking for
someone to review my personal statement as part of the application.
It's a it's required that you submit a personal statement. So I was
looking for someone to review it and a gentleman stepped forward and
said, Yeah, I can review your personal statement. He was an attorney
by training and I was quite blessed because they were not going to
charge me for it.

00;06;18;25 — 00;06;24;01

Noveen Pasha

So I was like, Hey, I'm getting a free review of my personal statement
out of someone who does writing.

00;06;24;08 - 00;06;26;23
Monica Jacobs
For a living.

00;06;26;25 - 00;06;52;23

Noveen Pasha

And lo and behold, my application got accepted. I was not expecting
it. And I got a call for interview and I was nervous and I needed
someone to prep me and I needed someone to practice my answers with.
So I reached back out to that gentleman again and he, being very kind,
agreed to help me practice my interview questions.

00;06;52;26 - 00;06;57;27
Noveen Pasha
And what I got out of that was a husband.

00;06;58;00 - 00;07;05;09

Jon Quinn

You know, I actually thought, this is where this was going. I really
did. I was like, This sounds like a little bit like a Hallmark movie.

00;07;05;11 - 00;07;09;27
Monica Jacobs
I thought he was going to say. And it was John Quinn.

00;07;10;00 — 00;07;13;18
Jon Quinn
It was a snowy New England town.

00;07;13;20 - 00;07,;27,07

Noveen Pasha

So and right in the middle of the semester, while I was taking a
course with you, John, the marketing course, that's when I got



married. And Monica was one of my team members.

00;07;27;14 - 00;07;30;11

Jon Quinn

It did seem a little distracted during class. No, I just kept
discussing this.

00;07;30;14 - 00,;07,;38;28

Monica Jacobs

She missed out. She missed one of our group meetings. Her group
project. That's right. But there is grace. We celebrated.

00;07;39;01 - 00;08;00;04

Jon Quinn

Great. All right, So, Monica, so you heard about two different paths.
One WPP, working professional, one full time. Like how would you
depict or how would you describe like the I don't want to say the
ideal candidate because there's many different types of candidates,
really, and we want many different types of canvas. But like, how
would you recommend somebody considering WP versus full time?

00;08;00;04 — 00;08;06;28

Jon Quinn

I compare and contrast the different types of situations in which one
might be better for what type of young professional.

00;08;07;01 - 00;08;39;01

Monica Jacobs

Yeah, that's a great question. I think a lot of times it comes down to
the individual and a lot of times I encourage people to reflect on
what they are looking to get out of the program and that will a lot of
times guide that discussion. So our full time students, obviously
they're here in person. Their job is to be a student, so they're not
working unless maybe they have a graduate assistantship position and
they have it's a pretty typical format.

00;08;39;01 - 00;09;006;21

Monica Jacobs

Two years internship in between the first and second year, and a lot
of experiential learning baked into the program. And so that looks
like global opportunities and opportunities to do consulting projects
and things like that. The working Professionals program also has
experiential learning, but a lot of times you have to seek it out a
little bit more. You know, you can still go global, but it's not over
your spring break.

00;09;06;21 - 00;09;29;12

Monica Jacobs

So not everyone is able to kind of manage something like that. Are
working professionals typically have a little bit more work



experience? We see our average full time class has between four and
five years versus working professionals is between seven and eight
years. The benefits of the Working Professionals program obviously is
the flexibility of it. So you're able to keep working.

00;09;29;12 - 00;09;54;16

Monica Jacobs

You're taking classes in the evening on the weekend and you can take
classes in person or online or a mixture of two. For example, I have
typically taken one in-person class and one online class. So that kind
of flexibility that it affords you is a very attractive piece of the
Working Professionals program. We see our full time students taking a
bit more advantage of our offers of career management.

00;09;54;16 - 00;10;25;12

Monica Jacobs

Again, our PS also have opportunity to work with OCM, but our our full
time students are always seeking employment because they stopped
working to do the program. And so that can sometimes that journey can
look a little bit different. The opportunity to do an internship,
especially if you're looking to make a transition, a pivot into an
industry where an internship would be really crucial to making that
jump, that can definitely be something that a lot of times when I'm
talking with students, I'm like, okay, where do you want to go from
this?

00;10;25;12 - 00;10;47;28

Monica Jacobs

And would an internship be something that would be really important in
that process? Also, some people just want to be able to focus
completely on being a student. There's a lot of benefits of that, of
being in the classroom and having that be really your your full focus.
But, you know, there's obviously a lot of benefits of also being able
to kind of balance it with your life and not completely change
everything that's going on.

00;10;47;28 - 00;11;08;15

Monica Jacobs

So I usually encourage students to kind of think about also how they
learn best, whether that is even online, because some students really
don't feel like they learn well online. And so you can still do,
again, the Working Professionals program completely in person. But
those are just things that I usually encourage students to think about
and consider when they're making that decision.

00;11;08;18 - 00;11;14;24

Monica Jacobs

But we see, again, people coming from all different backgrounds,
whether that is business or not business in both of the programs.



00;11;14;24 - 00;11;34;26

Jon Quinn

So the full time program, I mean, you can most think of it kind of a
sprint a little bit. I mean, it's 20 months, roughly beginning to end,
pretty intense with an internship in between. So that does help for
those who have less professional experience where the WP might be a
little more of a longer distance thing like how and more flexible,
right?

00;11;34;27 - 00;11;40;28

Jon Quinn

So what is the typical time frame to once one starts WP program until
they complete it?

00;11;41;01 - 00;12;06;02

Monica Jacobs

Yeah. So you have some control over how many credit hours you take
each semester, so you can take anywhere from one and a half to nine
credit hours each semester. Obviously taking less makes the program
take longer. But typically we see students, our average student, quote
unquote, takes six credit hours a semester. And so they're done in two
and a half years because it's a 48 hour program.

00;12;06;04 - 00;12;22;03

Monica Jacobs

But you can take up to six years to do it. So you also do have the
flexibility if you need to take a semester off, you know, we have some
people who they know that the winter is a super busy time in their
job, and so they're just going to take one and a half credits or even
no credits for that semester.

00;12;22;03 - 00;12;27;06

Monica Jacobs

And I think that also is something that can really help that
flexibility side of things.

00;12;27;08 - 00;12;44,;09

Jon Quinn

So, Naveen, you're employed full time, right? I am so how do you
balance working full time while taking classes? How do you dedicate
the time to do do well in your classes, still performing your job and
still have some personal time and quality of life?

00;12;44;11 - 00;13;16;28

Noveen Pasha

Absolutely. And it is a challenge. It's not an easy task. So what I
would advise future candidates is come into this program knowing that
this will be the biggest challenge is how do you come up with the
right balance between work life and now studying? So for me, what has
served me best thus far is really to just have discipline in my days.



00;13;17;00 — 00;13;44;05

Noveen Pasha

And how that came about was I started thinking about what my peak
energy hours were during the day and just start compartmentalizing
them between what I would need to dedicate to work, what I would need
to dedicate to school, and what I would need to dedicate to myself in
my family and my relations. And that compartmentalization I feel, will
serve every student well.

00;13;44;07 - 00;13;58;28

Noveen Pasha

And the reason why I say that is because we really don't need to spend
every single evening studying. We don't need to spend all weekend
studying because after 4 hours, for example, of continuous studying,
there's diminishing returns.

00;13;58;28 - 00;14;00;006
Jon Quinn
Absolutely.

00;14;00;08 - 00;14;19;14

Noveen Pasha

So it's best to get some quality time of studying and then just close
that laptop, take a break, watch your favorite show. You have a
significant other. Go spend time with them. Take a walk. If the
weather is nice outside, it will not serve you well to burn yourself
out.

00;14;19;17 - 00;14;21;03
Jon Quinn
I think it's really good advice, Ira.

00;14;21;06 — 00;14;45;16

Eva Menezes

That really resonates with me. Even though I'm a full time MBA
student, I don't work, but the full time MBA program is intense and I
too struggle with finding that balance between work, meaning like work
for school, like all the projects. And you know, we do client work.
It's very hands on. We do a lot of client work.

00;14;45;16 - 00;15;18;04

Eva Menezes

And you know, working in groups can be challenging too, because we
have different schedules and different availability and different
personal demands. So how do we navigate, you know, all of like the
school demands a very rigorous curriculum with, you know, having a
life with getting enough sleep, with having some fun. And I don't know
that I've been able to compartmentalize like you have, but it's it's a
work in progress and it's something that I intentionally try and and



work on.

00;15;18;04 - 00;15;29;24

Eva Menezes

And because, like you said, diminishing returns. Right? Right. Yeah. I
pulled a couple of all nighters my first semester and deeply regretted
it.

00;15;29;26 - 00;15;55;05

Jon Quinn

And I pulled a couple of all nighters, too. And none of them really
turned out that well for me. You know, it didn't perform very well the
next day or the paper I turned in wasn't you had a few typos in it or
something. So you were kind of following up on that and reflecting on
my own MBA experience and in my experience with some other programs
that that first semester in a full time MBA program is really tough.

00;15;55;08 - 00;16;06;12

Jon Quinn

I mean, but it gets much easier, much more manageable after that. And
talk a little bit about like how did you get through that first
semester and and how did things change after that?

00;16;06;14 - 00;16;30;10

Eva Menezes

Yeah, that first semester was intense. It feels a little bit like a
blur. It was really, really hard navigating. I don't know that I knew
exactly what to expect. I knew it was going to be intense, obviously.
I mean, if you're about to embark on a full time MBA program, put your
life on hold for two years. You want for it to to be challenging.

00;16;30;12 - 00;16;59;14

Eva Menezes

But I don't think that I realize, especially as someone who is
neurodivergent, I have ADHD and I did not realize how intense it would
it would feel at times. And it really felt like I was under underwater
and I was, you know, drinking from from the fire hose. And I really
wish that, you know, because the program is structured in a way where
things happen very happen very, very quickly.

00;16;59;14 - 00;17;22;27

Eva Menezes

And so there's really no time to catch up. There's no time to kind of
slow down and kind of reassess and, you know, reflect. I you know, I
did that actually after the first that first semester, I had a bit of
a break. And, you know, that was a winter break. It was it was good to
really kind of evaluate what had happened and actually doing that.

00;17;22;27 - 00;17;42;10
Eva Menezes



In doing that, I saw how much I had grown. And so, I mean, there's a
reason why the program is structured the way it is. I do think that
the more you know about what to expect, the better it is. And you act
like you know what you're signing up for. It is intense, but you're
going to get out of it just like a completely different person.

00;17;42;10 - 00;18;08;20

Eva Menezes

And I feel, you know, I'm about to graduate in May and I really feel
like I'm I'm going to be a different professional. Yeah. You know,
like, I entered here one way and I'm leaving just like, even if I
think about how I conduct a meeting. Right. And it's it's different.
And I just feel like I have more command now and I can I listen.

00;18;08;25 - 00;18;36;10

Eva Menezes

I listen better, right? I mean, it's not about talking. It's really
not about talking. It's about listening. And and just like connecting
with people at a human level and, you know, the work will come. But,
you know, I think I've learned these kinds of subtleties of of work
and I've learned a lot about myself and about advocating for myself,
too.

00;18;36;10 - 00;18;59;19

Eva Menezes

And what I need to succeed. So, you know, when it comes to that first
semester, it's, you know, communicating with the faculty members, you
know, being open about, okay, this is what I what I bring to the
table. There's a reason why I'm in this program. And I also need some
adjustments to help me succeed. And here is what this can look like.

00;18;59;21 - 00;19;27;23

Eva Menezes

Now, I've gotten better at it. I wouldn't say that. You know, early on
in the program, I you know, I did an excellent job at communicating
with faculty and others and team members. We all have different
learning styles. We all have different backgrounds. And I think part
of that is like understanding those differences and recognizing what
each one of us brings to the table and our strengths.

00;19;27;26 - 00;19;51;24

Eva Menezes

And I definitely think that a strengths based approach is definitely
the way to go and it is something to that I will take with me as a
future leader, a future, you know, people leader, I do think that
focusing on the strengths versus, you know, the deficits, I do think
that's that's how you get the best out of people.

00;19;52;00 - 00;20;10;24
Jon Quinn



I love how like earlier you talked about like learning about all the
different disciplines and business thing. But what I really love about
what you just said just now was how you got into like all those other
softer professional skills and how you were able to hone those, how
you gain confidence in those. And that's what the MBA programs doing
this job, right?

00;20;10;24 - 00;20;12;14
Jon Quinn
That's that's that's a big piece of it, right?

00;20;12;14 - 00;20;25;16

Eva Menezes

100%. Yes. And my my cohort, you know, a lot of my classmates would
talk about, aren't you tired of all this like group work? But
actually, that's where a lot of the learning happens. And it's it's
really.

00;20;25;24 - 00;20;38;25

Jon Quinn

It took me a while to learn that. I mean, like my first semester in my
program, I tried to do all my own aerials. This is not what this place
is about. Right. And that's not the workplace is not about either.
Yes. You're going to do most of your work and be relying on other
people.

00;20;38;25 - 00;21;08;14

Eva Menezes

So exactly. And I think developing that trust that, you know, you're
going to do what you said you were going to do and I'm going to do my
part and we're all going to come together and contribute in different
ways. And also learning to negotiate like and recognize each other's
strengths. Right to my earlier point, I think, you know, how do we
recognize our strengths while at the same time like develop the areas
that need some work?

00;21;08;17 — 00;21;15;17

Eva Menezes

And, you know, learning to talk about this openly with a team is, I
think, critical. Yeah.

00;21;15;19 - 00;21;26;15

Jon Quinn

I mean, so you were out in working for a while before you decided to
start iwp your working professional MBA. What were some of the big
adjustments for you coming back to school?

00;21;26;17 - 00;21;57;15
Noveen Pasha
I think the biggest adjustment for me was not only trying to find the



right balance, which we already touched upon, but also being
comfortable with saying no, whether it be to personal commitments,
because certainly you have to scale back on that if you're dedicating
time to school, but also knowing that it is okay to decline, it is
okay to say no at work if your plate is already full.

00;21;57;17 - 00;22;33;05

Noveen Pasha

But communicating that know is also key. Having a well curated
reasoning behind that, no is also key. So one good example that I can
share with the group here is that like I mentioned, I got married
during the last semester and of course I was not able to make to one
of the meetings the day I was getting married, but communicating to my
group upfront and communicating as soon as possible, communicating
frequently that I will not be available at that time.

00;22;33;05 - 00;23;01;13

Noveen Pasha

So they're aware of your other commitments, but also asking them, Hey,
how can I contribute in an alternative manner? That is important and
that's where you really learn your teammates trust and that will serve
future candidates future and be candidates well into professional life
as well. Not only in school. And that's a lifelong skill. So I think
that was the biggest thing that I learned.

00;23;01;15 - 00;23;08;006

Noveen Pasha

It was an adjustment in the beginning, but that is a good skill set
and I'm going to hang on to that.

00;23;08;08 - 00;23;29;09

Jon Quinn

So what has been your most unanticipated or your biggest surprise
experience in your MBA journeys, like something that you didn't? You
probably expected to do quite a bit of work, right? You expected to
learn about different disciplines. You probably expected to work in
projects, right. But what didn't you quite expect? That was a
surprise, preferably a pleasant surprise.

00;23;29;11 - 00;23;30;15
Jon Quinn
Yeah.

00;23;30;17 - 00;24;13;23

Eva Menezes

I think for me I came into the NBA again, newly diagnosed with ADHD,
and I'm very open about my story. I actually like to tell my story to
show that, you know, we we all come from a different background and a
different angle. Having gone through some of these like challenges and
challenging moments, I, I developed this new purpose to, you know,



want to work in developing or, you know, enhance seeing workspaces,
you know, schools and just like life to, you know, become more
inclusive.

00;24;13;23 - 00;24;39;15

Eva Menezes

And so especially from a disability inclusion point of view. So that
has kind of become you know, it has given me a new purpose. I was
drawn to the program and disability studies during my first year in
the program because I was looking for that tribe, I was looking for
that community and I decided to enroll in the disability studies.

00;24;39;17 - 00;25;11;20

Eva Menezes

Giz, its stands for Graduate Interdisciplinary specialization and
taking classes focused on disability inclusion neurodiversity. I think
it has helped me become a better advocate not only for myself but for
others. And so I think. Has it been challenging? Absolutely. But I do
think that I am I'm a better person now, and I think I'm I'm better
prepared to go off to the business world.

00;25;11;20 - 00;25;33;08

Eva Menezes

And in fact, I'll be going back to JPMorgan Chase for a two year
rotational program and really excited to have had the opportunities
that I've had here. If it were not for the full time MBA program, I
wouldn't be where I am today and I wouldn't have, you know, grown and
developed the self-awareness that I have today. If it were not for the
MBA program.

00;25;33;11 - 00;25;56;22

Jon Quinn

Yeah, So you talked about introspection, but also that part reaching
out to, I mean, finding your tribe. You mentioned like we were chit
chatting before the recording of our episode, and it took me pretty
much and most of the first semester of my MBA journey to find my
tribe, right? Until I actually felt like I had a group I could connect
with, I could work with an and it wasn't till then that I really
started getting traction and started doing well in the program.

00;25;56;24 - 00;26;03;23

Jon Quinn

So Naveen, tell us about like what were like some unexpected pieces of
your experience in the WP program?

00;26;03;25 — 00;26;28;23

Noveen Pasha

Well, not to be repetitive and redundant here, but I would definitely
say that the most unexpected thing that I got out of this program was
my tribe and I certainly include Monica in that and I really value



relationships in my life with BE Friends, family or the friends that
we do call family because they're the family we choose.

00;26;28;26 — 00;26;54;26

Noveen Pasha

That is really important in my life of varying thought and part of my
life. And so I feel like my circle of friends grew once I started this
program in really just being able to ask for support when it needed it
and provide support when someone else needed it. It's just truly a
phenomenal experience that fulfilled my soul.

00;26;54;29 - 00;27;16;006

Noveen Pasha

For example, this past semester alongside marketing, I was also taking
accounting and one of the ladies in my class needed help in doing the
assignments that were assigned for that course and myself being a CPA
license CPA in the state of Ohio, I offered my help, and.

00;27;16;13 - 00;27;24;08

Jon Quinn

I'm assuming that in that class that I shared. Yeah. Did you charge
free tutoring in my class?

00;27;24;08 - 00;27;28;10
Eva Menezes
Okay. I needed you in my to.

00;27;28;12 - 00;27;51;13

Noveen Pasha

That's right. Yes. And it's all about building that network. Yeah, but
not really with an ulterior motive. But entirely altruistic, reaching
out for help when needed and offering help When you see someone else
struggling or falling down, pick them up because one day you will need
that help and there will be someone to pick you up as well.

00;27;51;16 - 00;28;02;04

Jon Quinn

And once you built that tribe and I'm not going to say how many years
ago I got my MBA, but I'm still in contact with a lot of those folks.
Yeah. So if you mentioned about your internship at Morgan Stanley.

00;28;02;10 — 00;28;03;21
Eva Menezes
Now Morgan Chase.

00;28;03;24 - 00;28;17;28

Jon Quinn

Jp morgan, she's sorry. Plus, yeah, Jp morgan Chase. Tell us a little
bit about that experience. You know, it was about the growth
opportunities that you had and how did that impact your career



trajectory?

00;28;18;01 - 00;29;00;14

Eva Menezes

Yeah, I had an amazing internship experience with Jp morgan Chase. I
was part of the Cheese Associate Program program. I worked in
marketing Transformation. So which is an area that wasn't on my radar.
I have a bit of a marketing background, mostly communications, but
I've also done some marketing work in my life and I was part of a team
looking at how can we reduce, for example, the time for marketing
campaigns from ideation to delivery, and looking at that process and
identifying each touchpoint in that process like, okay, what can we do
to make it more efficient?

00;29;00;17 - 00;29;32;07

Eva Menezes

And so create efficiencies doing, you know, process mapping So it just
being a part of those discussions and working closely with, for
example, a a process engineer in like operations folks and it really
opened my eye to, you know, a potential career path that I hadn't
considered. And so that was amazing. And I had wonderful team members.
I had a great recruitment process with Chase.

00;29;32;10 - 00;29;54;09

Eva Menezes

It was one of the first times where I was, you know, open about, okay,
I'm going to disclose having a disability, I'm going to have
conversations about this. And it really set me up for success because
you know what? I could be more of myself. And I felt I felt heard and
I felt like, you know, this company wants me to succeed.

00;29;54;09 - 00;30;31;02

Eva Menezes

I really had a wonderful experience. And actually that experience
informed my fall semester, right? So after that summer internship,
that fall, I, you know, changed some of the classes I had selected.
You know, I had enrolled in some classes and ended up like switching
things out because I wanted to get more of that, like operations, you
know, process improvement experience as well as change management
because that was a huge part two of my internship change management
and communicating with stakeholders.

00;30;31;05 - 00;30;37;12

Eva Menezes

And I actually ended up taking Professor Larry Inc's organizational
change class, former.

00;30;37;12 - 00;30;39;08
Jon Quinn
Guests in the Part podcast, whom I mentioned.



00;30;39;09 - 00;31;08;28

Eva Menezes

That's right. And that was amazing because I really feel like I mean,
first of all, I think that class should be a part of like all of the
graduate programs and undergraduate programs at Fisher because it is
so critical. Like there's one thing to be, you know, leading a change,
a change initiative. It's another thing to you know, have the
frameworks to and things to consider when you're doing that so that
you bring people along with you.

00;31;08;28 — 00;31;34;03

Eva Menezes

So that was really great. And so that's what the the, the internship
with Jp morgan Chase afforded me was that, you know, see a different a
different career path and the ability to kind of change course a
little bit and, you know, take some other classes that have been
amazing in my MBA journey. Yeah.

00;31;34;06 — 00;31;48;09

Jon Quinn

So Monica, help us L a little bit regarding people considering going
back for their MBA, what advice would you give them regarding whether
WP might be more appropriate for them or may be going full time?

00;31;48;11 - 00;32;18;22

Monica Jacobs

So I would say considering just what your lifestyle is like and
whether you can go back full time or whether balancing being a part
time student with a full time job is something that you are hoping to
manage because that can be a lot. I mean, in both cases it's a very
rigorous program. It's challenging and it will challenge you to also
balance that with your personal life.

00;32;18;22 - 00;32;54;16

Monica Jacobs

I know we've talked about that. And so I think in thinking about, you
know, which one is a better fit for your goals and and how you learn
best for sure is is a thing to consider when you're looking at each of
the programs and whether you really value that that flexibility of
maybe taking some classes online of you know, choosing how many
courses you're going to take or whether you're really looking to dive
in and have that be your focus and kind of have different
opportunities.

00;32;54;16 - 00;33;18;11

Monica Jacobs

You know, are full time MBAs, do case competitions and things like
that. And so there's just there's kind of I mean, we talk about for
our working professionals, kind of your a lot of the experience in



learning is you're you're in your job. And so you can apply what
you're learning the next day at work, which, you know, in starting my
job I thought was just kind of recruitment speak.

00;33;18;13 - 00;33;37,;23

Monica Jacobs

But now that I'm doing the program, I actually see that happening. And
so that's been really cool too, to go to my job the next day and be
able to apply what I'm learning or even just hear about what other
people in my office are doing that I'm like, I learned about that in
class. And I understand your role and how we work together more now.

00;33;37;23 - 00;34;00;20

Monica Jacobs

And so having that as being an aspect of the WP program where that
really is kind of where you're applying what you're learning again
versus in full time, you maybe have client work, you know, in both
programs you do a lot of group projects. We love networking and
getting to work together and I think that does reflect the actual
workforce.

00;34;00;23 - 00;34;13;06

Monica Jacobs

But yes, I would just recommend to students to again think about what
fits into their into their lifestyle and also how they will learn best
in the program.

00;34;13;09 - 00;34;48;20

Eva Menezes

Yeah, I would I would agree with that. Like in my case, I chose to do
the full time MBA program because I wanted to immerse myself and I
know my knowing myself, I wanted to kind of step away from my role and
really focus on the full time experience, which I do think better fit
my my needs. You know, at that time, you know, at this time in my
life, I think, you know, as I think about people who, you know, might
be listening to this podcast, you know, think about, you know, do you
have a dream company that you want to work for?

00;34;48;22 - 00;35;12;29

Eva Menezes

And if you do, I would consider, you know, think about if you don't
have a lot of work experience, which I do have some classmates. I
mean, we're we have people with like ten, you know, 15 years of work
experience as well as, you know, those straight out of school. So I do
encourage, you know, those who might not have as much work experience
to look at those companies.

00;35;12;29 - 00;35;38;10
Eva Menezes
Like if you're sat on a particular company or two, what are their



requirements? Because I do know some companies are hiring out of the
full time MBA program will require three years of full time work
experience, for example. So like, do your homework, do the research
and talk to people, ask lots of questions because yeah, I mean, there
there's a lot that we don't know going in.

00;35;38;12 — 00;35;45;00

Eva Menezes

And, you know, I think the more you know and seek that information
better.

00;35;45;02 - 00;36;10;18

Monica Jacobs

Yeah. I think that thinking about even just at the base of considering
an MBA, I think that's a great strategy of looking at maybe jobs that
you want to do and seeing what do I need to to do that because you
know, having some direction and saying, this job does require an MBA,
that's that's a pretty good reason to go back to school and get your
MBA.

00;36;10;21 - 00;36;32;21

Monica Jacobs

Or maybe it is work experience. And so you're you know, that is most
students, we hope, have work experience. And so I feel like that a
great strategy, honestly, of actually just look at jobs that you would
want to do and career trajectories and see, you know, because I'll
talk to students who they just want to be a manager, which is great.

00;36;32;23 - 00;36;56;27

Monica Jacobs

But I'm like, okay, what industry are you looking at doing? And okay,
well, you haven't actually worked in a full time role yet, and so you
won't just leave this program and suddenly have your first office job
managing the office. So I think that actually is really great advice

to like just do research on what where you want to go and if this is

the path to take.

00;36;56;29 - 00;37;26;29

Eva Menezes

Yeah, absolutely. And just just to add to that, I think that, you
know, if people do have some work experience, particularly those who
are in particular, those who might be working full time and
considering, you know, leaving to, you know, do the MBA full time, you
know, think about the financial aspects, too, if your employer might,
you know, might be able to, you know, pay for part of your MBA program
and in which case you might choose to go the part time route.

00;37;27;01 - 00;37;54;10
Eva Menezes
So I think thinking about your life situation and like what's



possible, like sometimes, you know, we're tied, like we're tied to an
idea, but if we really take a step back and think about it and think
about your alternatives, I think maybe graduating without debt,
without student debt, that is important to you. I do think that you
you know, you need to think about these things.

00;37;54;12 - 00;38;17,;09

Noveen Pasha

That's a great point. Eva. Yeah, I do feel that a lot of candidates
might find this as a huge hurdle, just being able to finance their MBA
degree because as we're all well aware, there are not that many grants
or federal funding provided to in be graduates. Yes, for PhDs, because
they do research, there is funding available out there.

00;38;17;09 - 00;38;37;08

Noveen Pasha

But for MBA, typically it's either self-finance, we take out a loan or
if we are one of the lucky ones who work for an employer who will foot
the bill. Yes, but those instances are few and far in between. So that
does become a hurdle for folks who are aspiring MBA candidates, but
they might share with us from that.

00;38;37;08 - 00;38;54;27

Jon Quinn

And sometimes you're out in the working world and you start working
with these different functions. And maybe like I started my I was
economics in accounting, right? So I started off in accounting as a
but then I started getting interested in marketing. So I was a career
transition year. So I when I went back my in my MBA, I did a focus in
marketing.

00;38;54;27 - 00;39;05;16

Jon Quinn

So I got started my career in a whole different direction. Well,
thanks, Monica, Noveen and Eva for joining us and sharing your
experiences and extending your education and spending some time for us
here at Career EQ.

00;39;06;21 - 00;39;08;01
Noveen Pasha
Thank you so much for having us.

00;39;08;07 - 00;39;09;12
Monica Jacobs
Great to be here.

00;39;09;15 - 00;39;17;01

Jon Quinn

So as always, check out our Web page for additional resources on MBA
programs and see you again at Career EQ.



00;39;17;04 - 00;39,;37,;05

Intro/Outro

Please check the web page for additional related links and the
resources on this topic. Career EQ is brought to you by the Fisher
College of Business at the Ohio State University. We’'d like to thank
our production crew, including our producer Doug Carraway, for making
this possible and the Office of Career Management, dedicated to
supporting our business school students in the launch of their
careers.

00;39;37;07 - 00;39;38;29
Intro/Outro
See you next time at Career EQ.



