
00;00;04;20 - 00;00;29;17
Intro/Outro
Welcome to Career EQ, a podcast series focused on helping students 
navigate the beginning and early stages of their business careers. 
Your host, Jon Quinn, is a senior lecturer and director of the CPG 
Immersion Program at the Fisher College of Business at the Ohio State 
University. In each episode, we dive into a topic facing young 
professionals in today's ever changing business environment.

00;00;29;20 - 00;00;40;23
Intro/Outro
While Jon may not be an expert in all of these areas, his academic and 
corporate partner guests certainly are. That being said, let's dive 
into our topic for today and meet this episode's guest.

00;00;40;26 - 00;01;06;13
Jon Quinn
Welcome to our fourth installment of our Career EQ sub-series, where 
we dive into different disciplines offered in business schools to 
better understand different paths within that career and what a day in 
the life may look like. Today we're going to talk about operations and 
supply chain. Our guests are Mi Kyong Newsom, clinical assistant 
professor in operations and analytics and the program leader of 
Women's Excellence and Supply Chain Careers at the Fisher College of 
Business at the Ohio State University.

00;01;06;16 - 00;01;26;23
Jon Quinn
And Emmie Cohn, a former student of Professor Newsom's and Fisher 
Class of 2022. She's currently a location planning analyst at Ross 
Stores, which you may know as Ross Dress for Less. Welcome to Career 
EQ, Mi Kyong Newsom and Emmie. Emmie, I have to tell you, my wife and 
I are big fans of Ross. In fact, I was just at your location in 
Greensburg, Pennsylvania, this past Sunday.

00;01;26;25 - 00;01;44;25
Jon Quinn
My wife saw a really nice Callaway Golf pullover and she sent me a 
picture of it and I said, well, let me try it on. And when I went back 
to it and the next day on Sunday, it was gone. So do you think you can 
hook me up? Seriously, though, Emmie, perhaps talk a little bit about 
the Ross brand experience and the whole element of like discovery 
behind it?

00;01;44;25 - 00;01;48;24
Jon Quinn
And also tell us about, of course, what you do there.

00;01;48;26 - 00;02;16;25
Emmie Cohn



Yeah. So I'm a location planner, first level of that. So I basically 
plan merchandise on the region level. So we're very focused on 
temperatures and location geographic wise. So that's what I focus on. 
And I'm on the Missy team, which is there, ladies. So I focus on the 
active outerwear and swim products. And it's actually funny say that I 
was at their Pennsylvania location last week as well.

00;02;16;28 - 00;02;19;22
Jon Quinn
really? We're in Pennsylvania.

00;02;19;25 - 00;02;27;28
Emmie Cohn
And this store is called Northeast Tower, so I don't think it was at 
one. It was like the closest out of New Jersey.

00;02;28;01 - 00;02;41;06
Jon Quinn
Oh it's probably near my old hometown of Wilkes-Barre Scranton, and I 
was born in Wilkes-Barre Scranton, which is northeastern Pennsylvania. 
So, yeah, that's probably I'm sure my relatives go there. So. Mi 
Kyong, tell us a little bit about what you do at the Fisher College of 
Business.

00;02;41;08 - 00;03;06;19
Mi Kyong Newsom
Well, I'm a clinical professor at Fisher, and I teach operation 
courses for mostly undergrads and MBAs, and my expertise is in Six 
Sigma. So I also am involved in the executive education program at 
Fisher teaching, certifying Six Sigma to clients all over the world.

00;03;06;22 - 00;03;08;06
Jon Quinn
Tell us about what is Six Sigma?

00;03;08;13 - 00;03;32;18
Mi Kyong Newsom
So Six Sigma is a process improvement methodology that was developed 
by Motorola in 1984 and has just exploded throughout all of our 
fortune 500 companies since then and is continues to be a very, very, 
I would say, a really great way to solve problems and improve 
processes.

00;03;32;20 - 00;03;55;09
Jon Quinn
great. All right. So, Amy, we're going to have to take our 
conversation about hook me up with some sweet golf apparel off line, 
though, but because maybe you can help us keep us on topic a little 
bit and help me keep me focused. What do you love most about 
operations and supply chain management and maybe back up a little bit 



and define what operations and supply chain management is and what 
really originally attracted you to it.

00;03;55;16 - 00;04;19;18
Mi Kyong Newsom
So operations and supply chain, there's a lot of, I guess, debates on, 
you know, if they're if they're separate or together for one. So a lot 
of different people look at it different ways. But operations is 
pretty much how a company transforms. Right. It's where the 
transformation occurs, where where the heart of the the whole purpose 
of the company exists.

00;04;19;18 - 00;04;47;17
Mi Kyong Newsom
Right. Is to provide a service or a product for or for their 
customers. So operations is all the processes and where you know, 
where you basically take whatever raw materials you have and transform 
them into a product or service that your customer desires. Supply 
chain is it encompass? Sometimes it encompass operations, sometimes it 
does it depending on the people that, you know, debate this.

00;04;47;17 - 00;05;13;29
Mi Kyong Newsom
But supply chain is about not just the operations, but also the the 
procurement, the sourcing of the raw materials, the planning, the, you 
know, the logistics. And then in all of that, you know, in operations, 
we also have to constantly improve. So yeah, so it's big. It's huge. 
It represents 80% of the jobs in a and mostly in most organizations.

00;05;13;29 - 00;05;16;09
Mi Kyong Newsom
So it's a really big, big area.

00;05;16;09 - 00;05;18;24
Jon Quinn
And most organizations can exist for 15 minutes without it.

00;05;18;29 - 00;05;22;14
Mi Kyong Newsom
No, they can't. So it's the heart is the heart of the organization.

00;05;22;14 - 00;05;33;13
Jon Quinn
Yeah, I'm a marketer at heart, but like, yeah, and we can exist for 50 
minutes without marketing, but you can't exist 15 minutes without 
operations. So what originally attracted you? What do you love about 
it?

00;05;33;16 - 00;05;56;08
Mi Kyong Newsom



I love that it's cross functional. So no matter, you know, if you if 
you are an accountant or in finance or in marketing, you have to work 
with us in operations or we work with you is very cross-functional. So 
we get to interface with all different types of functions at a 
company. I love it because we're problem solving and I love problem 
solving and you're problem solving with data.

00;05;56;08 - 00;06;14;03
Mi Kyong Newsom
So data analytics, those types of skill sets are really important and 
operations and supply chain. And I love it because it's different 
every day, right? You don't have this. You're not solving the same 
problem. It's always different and it's not a desk job. So it's a job 
where you are constantly moving and doing new things and coming up 
with new solutions.

00;06;14;04 - 00;06;16;25
Jon Quinn
And being out in the field. Yes. Yeah. Just like Emmy was.

00;06;17;01 - 00;06;17;10
Mi Kyong Newsom
Right.

00;06;17;14 - 00;06;22;29
Jon Quinn
Well, it's very Scranton recently, right. Amy, does that ring true to 
you? Is that what attracted you to it?

00;06;23;01 - 00;06;44;01
Emmie Cohn
I mean, totally. I got my first experience with Dr. Newsome, actually, 
my freshman year at Ohio State. I was in the Pathways program for 
women in supply chain. So I remember we got to visit companies every 
Friday, learn more about their supply chain, which I found really 
interesting. And even without realizing it, both of my parents always 
were in the operations fields.

00;06;44;01 - 00;06;55;15
Emmie Cohn
My mom was more on the retail side, which is I think what led me to 
where I am now. I'm a totally it's a really fast paced environment 
dealing with numbers, analytical data. I really enjoy it.

00;06;55;18 - 00;07;17;08
Jon Quinn
Right? Yeah. I spent a good part of my career in in restaurant and 
business, about half of my career. And which part a good part of that 
was in and around the Yum Brands. And it was hard to raise up to the 
C-suite, especially CEO, if you didn't do a stint in operations. So. 



MC Kong, what are some of the most common career paths in operation, 
especially like those initial career paths?

00;07;17;08 - 00;07;18;26
Jon Quinn
How how does one get started in?

00;07;19;04 - 00;08;01;15
Mi Kyong Newsom
So I think in traditional companies operations or supply chain, career 
paths are going to be three, probably three categories. One is 
sourcing and procurement. So, you know, that's to get all the 
materials and equipment or, you know, software, everything that a 
company needs, you have to source it. And today that has grown even 
greater because most people outsource many of their the things that 
they need in order to to do their business, whether it's, you know, 
whether it's a product or service, especially today, software, all 
these other things that they have to source so that purchasing and 
sourcing is become really critical at a company today.

00;08;01;17 - 00;08;24;20
Mi Kyong Newsom
The second area of career would be continuous improvement or 
operational excellence. So that's a really big area where companies 
need people to look at processes and figure out how to make those 
processes better and improve those processes and especially solving 
problems. And then the third area I would say is, you know, planning 
and logistics would be a third area of of area of career.

00;08;24;20 - 00;09;05;03
Mi Kyong Newsom
And in a traditional company, then we have another, I would say 
pathway would be professional services. So your consulting firms, 
things like that, hire a lot of our operations people to, you know, 
help them provide services and problem solving for for those 
traditional companies. So that's a really big area. And then I think a 
third career service that's really growing today would be supply chain 
technology companies that focus on providing software and just helping 
automation and all those other technologies that's coming today, 
that's really important.

00;09;05;03 - 00;09;09;26
Mi Kyong Newsom
And so we have a lot of those type of companies that are, I think, 
really growing now.

00;09;09;28 - 00;09;23;26
Jon Quinn
Very cool. So yeah, that consulting piece of it makes a lot of sense, 
but I didn't realize that. But it's pretty obvious now I think about 



it mean so what was your first gig in the field and which one of those 
buckets did it fall into?

00;09;23;28 - 00;09;40;03
Emmie Cohn
So I think both times. So now I would say I'm in the logistics and 
planning bucket and I think my internship before this one as well, I 
interned with Victoria's Secret, so I was on their allocations team. 
That was last summer, so that I learned through the Ohio State Career 
Fair, actually.

00;09;40;05 - 00;09;49;24
Jon Quinn
Excellent. So tell our listeners a little bit about your current 
responsibilities at Ross, what your typical days are like and what are 
the bigger like the bigger buckets have, how you spend your time.

00;09;49;27 - 00;10;10;07
Emmie Cohn
Yeah, I mean, being in retail, we definitely see changes day to day, 
but there are definitely a lot of things that do happen routinely. So 
being a location planner, one, we're always focused on in-season and 
pre season time period, so you're always kind of juggling back and 
forth with that. So we're often I mean, we also talk about continuous 
improvement a lot as well.

00;10;10;07 - 00;10;32;12
Emmie Cohn
We're trying to see what products we can boost, store things we should 
bring down in the plans if they're not doing super well. So we're 
analyzing metrics like our sales dollars, how much we're selling, if 
we're beating our plans or not, our markdown percentages, how fast for 
selling through. So like those are some of the metrics I commonly look 
at about daily, probably just kind of seeing performance.

00;10;32;12 - 00;10;54;29
Emmie Cohn
So like I said earlier, I focus on region, so I like that in my role 
it's like a little bit coming from a common spot where I know we're 
really not going to increase our plans for jackets in Florida during 
the summer months. So it's kind of like that, which is something I 
like. But yeah, so we definitely we see changes a lot every Friday 
though.

00;10;55;01 - 00;11;08;27
Emmie Cohn
This always rains. Shall we go through in our checking process, which 
I'm going to do after this. But we, we are just making sure that our 
plans are matching our chain plans and that there are no errors in the 
plan for that. And we coming forward.



00;11;08;29 - 00;11;21;17
Jon Quinn
Very interesting. So what. MCNARN What sort of characteristics and 
skill sets do you think best enable success in operations and is that 
different at all in operations versus supply chain?

00;11;21;20 - 00;11;41;15
Mi Kyong Newsom
I think they're similar. The skill sets, just like Emmi was talking 
about data analytics. So you have to have some analytic, you know, 
ability to analyze data and be comfortable working with data. So 
that's a skill set that's really important. And supply chain 
operations, I think the other one is just being curious, Emma is a 
great example of that.

00;11;41;18 - 00;12;01;07
Mi Kyong Newsom
She's always curious about what's happening, you know, and she has to 
be because that's her role and it wouldn't fit her well if she wasn't 
curious all the time about what's going on in the region, how it's 
changing and looking at the data to confirm, you know, all these 
things that they're seeing and using data to make those decisions.

00;12;01;07 - 00;12;20;22
Mi Kyong Newsom
And that's what she's doing. So you have to be have analytical skills. 
You have to be curious and you have to be willing to make I'm not 
saying willing to make mistakes, but willing to learn from mistakes 
and saying that it's okay to make mistakes because an operation is in 
supply chain. You're going to make a lot of mistakes because this is a 
very fast paced job.

00;12;20;24 - 00;12;46;01
Mi Kyong Newsom
And I think my students know that they are going to learn from 
mistakes. And if you're not willing to do that, its operations and 
supply chain may not be for you because it's a very fast pacing job, 
like me said. And she's going to you know, we all make mistakes and 
you have to be willing to learn and, you know, learn from your from 
your mistakes and be willing to say, hey, I'm not going to be crushed 
by that.

00;12;46;01 - 00;12;56;11
Mi Kyong Newsom
Right. So it takes a certain type of grit, I think personality and 
grit and and I think those are the three key characteristics.

00;12;56;17 - 00;13;17;08
Jon Quinn



You know, when it comes to making mistakes is like, why did it happen? 
What can you do to make sure it doesn't happen again? And systems, 
processes and procedures you can put in place so it never happens 
again, right? And then yeah, yeah. I'm always in my career of when 
mistakes happen. Got to fess up to it, maybe demonstrate you 
understand why it happened and what you're going to do to make sure it 
never happens again.

00;13;17;08 - 00;13;19;28
Jon Quinn
And generally your supervisors will be okay with it then, right?

00;13;19;28 - 00;13;28;26
Mi Kyong Newsom
Absolutely. And I think, Emma, if you could talk about that, about 
being a team, how. Yeah, she was one of my tasters.

00;13;28;29 - 00;13;45;01
Emmie Cohn
Yeah. And it puts you on the spot. I was definitely nervous every time 
I would have a class, and a lot of my friends were often in my 
section. So But there are times where people would ask me a question 
and I would just say, Hey, I'll get back to you on that, because 
sometimes I don't know. And yeah, that's I mean, that's just how it 
goes with this job as well.

00;13;45;06 - 00;13;59;09
Jon Quinn
Yeah. I mean that's a big lesson to is like if you don't know the 
answer, do not fake your way through it. Just say, say, you know, I'll 
get back to you and make sure you get back You get back with an 
accurate answer, but you do it quickly. Never fake your way through.

00;13;59;11 - 00;14;16;11
Mi Kyong Newsom
Yeah. And I think Amie learned a lot of thinking on her feet being, 
you know, being a to you have to think fast because these students 
come at you. Yeah so yeah so that's a good skill set also to take with 
you in operations because operations is just so fast paced. Yeah.

00;14;16;13 - 00;14;34;05
Jon Quinn
So the skill set that me Kong just mentioned, I mean, which of those 
skills you feel like is your strength and has enabled your success? 
Obviously, you know, your career is off to watch and say off to a 
great start. You been out for a little while, but you've been doing 
very well. What are those skills and characteristics you have that 
enabled your success?

00;14;34;07 - 00;15;00;20



Emmie Cohn
Yeah, I think definitely that being analytical, having to deal with 
numbers, that's a big part of my job specifically. So just analyzing 
large amounts of data and then making changes and suggestions based 
off of that, but definitely being able to voice your opinion because 
there are often times where I have to make a suggestion for a product 
that I'm working with and I have to back up as to why I think we 
should either increase or decrease a plan.

00;15;00;22 - 00;15;18;21
Emmie Cohn
No one's going to tell me you're right or wrong. I mean, it's very 
gray, which is something that's new to me. I can I can either say to 
increase the plan because it's great or I can either say to decrease 
it because it's great, it's so dependent on the matter that's going 
on. So just being able to speak up and owning when you're wrong, too.

00;15;18;24 - 00;15;19;17
Emmie Cohn
Yeah, definitely.

00;15;19;24 - 00;15;45;15
Jon Quinn
And when you do express a point of view, make sure it's just not an 
opinion. Then it's backed up with data and insights for sure. Great. 
So I want to switch gears a little bit and talk a little bit about 
like balance and quality of life. And that's a big priority for Gen Z, 
whether it's like flexible working arrangements like hybrid or, you 
know, it's more predictable office hours that are in the field of 
operations.

00;15;45;15 - 00;16;03;02
Jon Quinn
Supply chain operations very often is if it's not 24, seven, 16 hours 
a week, 16 hours a day at least rate maybe not necessarily working 16 
hours a day, How if you're in operations, how can you have some 
balance and quality of life? How have you been able to do it?

00;16;03;04 - 00;16;25;11
Emmie Cohn
Yeah. So with Ros, my job is hybrid, so I'm in my office Monday, 
Tuesday, Wednesday and I get to work from home Thursdays and Fridays, 
which definitely breaks up my week, which is really nice. Also in this 
role specifically, it's one of those roles when I leave the office or 
I log off, I don't really need to worry about anything until I show up 
the next day, which is something that's great.

00;16;25;12 - 00;16;29;04
Emmie Cohn
My job doesn't really follow me home, which I appreciate.



00;16;29;06 - 00;16;51;14
Jon Quinn
Yeah, that's that is nice. And and it's important to compartmentalize 
as much as you can. I unfortunately have not done that that well in my 
career. I think, you know, I and much of my wife's chagrin but so in 
recent years me Kong how do you what are some of the biggest 
challenges in operations supply chain like what are the things that 
really have impacted the discipline.

00;16;51;16 - 00;17;21;29
Mi Kyong Newsom
I think well, for sure, with COVID, we're still and even today we're 
still experiencing supply chain disruptions and so, you know, when you 
have supply chain disruptions, it's really difficult for firms to be 
able to, you know, make their product or services the plan. So supply 
chain disruptions are very difficult. And, you know, I think companies 
are getting a grip on in the past before COVID, it was always just in 
time, everything right, just in time inventory.

00;17;22;02 - 00;17;24;07
Mi Kyong Newsom
And so we were really, really lean.

00;17;24;09 - 00;17;26;19
Jon Quinn
And COVID really exposed the weaknesses that.

00;17;26;20 - 00;18;00;13
Mi Kyong Newsom
It really did. And, you know, you can't control some, you know, these 
supply chain issues that we have that causes disruptions are not 
within our control. And so you can't control wars. You can't control 
disease, right? You can't you know, there's it's just very difficult. 
So these are some challenges that supply chains are going to have to 
address about reliability of supply, you know, and how does that 
impact their inventory and what you know, because it's going to have 
an impact on their ability, especially the utilization to make 
products and services.

00;18;00;16 - 00;18;29;13
Mi Kyong Newsom
So that's a huge the supply chain disruption is still, you know, here 
and it's still having havoc on our industries. So I think that's one 
thing. And then, of course, as you as you pointed out, you know, I 
know. Right branded Gen I and you know, it's very interesting and I 
think people are still, you know, grappling with that and trying to 
figure out what's going on with AI and how we're going to use AI, how 
is it going to help us be better?



00;18;29;16 - 00;18;51;28
Mi Kyong Newsom
I think it's going to have a huge play in our world in the future. And 
I think we're still trying to figure it out because it's so new to us 
and figuring out what I mean. I don't even think we know what Gen is 
going to look at look like in six months, right? Yeah. So we don't 
know what that's going to look like, but I think it's going to be a 
big I think it's going to help us instead of replacing us.

00;18;51;28 - 00;18;57;26
Mi Kyong Newsom
I think it's going to help us be better because it can't replace 
critical thinking. So we're still going to need people.

00;18;57;28 - 00;19;03;18
Jon Quinn
Yeah, it's yeah, it's going to be more of a help me be more efficient 
and more effective versus replacing people.

00;19;03;18 - 00;19;13;16
Mi Kyong Newsom
Yes, I think we're going to be way more efficient. Hopefully we can 
use data better. Right. And and gather better data maybe. Yeah, would 
be great.

00;19;13;19 - 00;19;22;13
Jon Quinn
So I mean, we're in in your job and your role, where are you on kind 
of that adoption curve of AI? How much have you been able to utilize 
it so far in your job?

00;19;22;16 - 00;19;39;27
Emmie Cohn
So, I mean, I don't really feel like I've noticed it at all. Yeah, I 
think with Ross, it's very hands on. Obviously there are things done 
on computers and Excel that I'm sure I can do rather than a person. 
But like you guys said, I don't really think it'll become a situation 
of whether or not you're replacing someone.

00;19;40;03 - 00;19;46;13
Emmie Cohn
It'll just be an assistance or an advantage to it. So I haven't 
noticed anything in my role yet.

00;19;46;16 - 00;20;05;16
Jon Quinn
Maybe I am because you're talking about the disruption that COVID 
created, and it's something I found fascinating and I kind of geek out 
in the system and stuff like this. But like when I learned that the 
toilet paper supply issue that they had, it's like they actually had 



an oversupply of commercial grade stuff. You know, it's it's packaged 
differently.

00;20;05;16 - 00;20;29;13
Jon Quinn
It's a different texture and things. And they had an undersupply of 
the, you know, the mainstream home market. Right. And I think I think 
about what makes sense. You get production lines set up for both. It's 
you just can't switch them overnight. You can't you know, it's it's 
very complicated. Behind the scenes, there is things that we don't 
really understand as consumers or lay people that it.

00;20;29;15 - 00;20;35;24
Mi Kyong Newsom
It's really difficult because these manufacturing sites are dedicated 
to either home or office.

00;20;35;25 - 00;20;36;16
Jon Quinn
Yeah.

00;20;36;18 - 00;21;00;23
Mi Kyong Newsom
And these facilities are you know, these equipment is very, very 
dedicated for speed, efficiency and volume. Right. Because, you know, 
the margins on these products are really thin. So they have to have 
lots of volume in order to make money. So when you have dedicated 
equipment like that, it's it takes a lot of time and money to switch 
them out.

00;21;00;23 - 00;21;03;18
Mi Kyong Newsom
And by the time you switch them out, I don't know if you need that 
anymore.

00;21;03;18 - 00;21;09;01
Jon Quinn
Right. Right. Yeah. You have to see what the market had anticipated or 
try to project with the market's going to be.

00;21;09;07 - 00;21;09;24
Mi Kyong Newsom
Right.

00;21;09;27 - 00;21;13;28
Jon Quinn
Six months down the road. So you're not like find yourself in the 
opposite problem back then.

00;21;13;29 - 00;21;15;09



Mi Kyong Newsom
Yeah, exactly.

00;21;15;12 - 00;21;30;23
Jon Quinn
Yeah. And so I mean for an undergraduate business student who's still 
thinking about what discipline they might want to focus and what 
advice would you give them regarding considering operations and supply 
chain.

00;21;30;26 - 00;21;47;27
Emmie Cohn
Yeah, I mean, something that I did, I didn't know what career field I 
really wanted to go into. So I mean, it sounds cliche. What you should 
do is go to the career fair and stop at any booths that sparks your 
interest even the slightest bit. I could probably say every job I 
applied to was all over the map.

00;21;47;29 - 00;22;05;06
Emmie Cohn
I was willing to try anything. I think that was what was really 
important. I had no clue retail would be where I ended up. It's great. 
I'm enjoying it. I could have gone a completely different route and 
would have enjoyed it just as much, I'm sure. But definitely just you 
have to be good at putting yourself out there.

00;22;05;06 - 00;22;18;14
Emmie Cohn
I think it's very hard. Especially Ohio State's a really big school. 
We do have a lot of great relationships with a lot of companies, but 
there are times where you just really need to make yourself known and 
market yourself a little bit.

00;22;18;16 - 00;22;42;16
Jon Quinn
Yeah, I think it's a good point. by the way, a chance to put a plug in 
for another episode. We do have an episode about career fairs, how to 
navigate and be successful career fair. So check that out. How about 
like in different categories, in different industries, How does 
operations vary? So like I would think in retail, there's a lot it's 
very quick pace.

00;22;42;23 - 00;22;53;27
Jon Quinn
We're versus CPG, consumer packaged goods is a little more 
predictable. Michael, can you talk a little bit different, like how it 
may vary across different industries?

00;22;53;29 - 00;23;20;02
Mi Kyong Newsom



I think for four I think that's true that maybe the pace may be 
different when you do that with retail versus consumer goods, but or 
even, you know, further upstream and the supply chain, if you work for 
upstream suppliers. But I think that the skill sets is the same. But I 
just think the environment may be different, right?

00;23;20;02 - 00;23;36;19
Mi Kyong Newsom
So the definitely different culture, different environments, retail 
for sure is different, different in terms of their culture and their 
environment and pace. But I think from a from a skill set level, I 
think it's similar. Yeah.

00;23;36;26 - 00;23;54;23
Jon Quinn
Yeah. All right. Well, thank you so much for joining us today. A 
career IQ me going in Emmy. This was fascinating. I wish I would have 
known a little bit more about operations. Ended up working very 
closely with operations in my career and that's one thing I put a plug 
into is no matter what disciplinarian make sure you understand the 
operations.

00;23;54;25 - 00;24;16;09
Jon Quinn
It's very important because if you as a marketer, we were forced into 
the restaurants and look at Yum! Brands and we worked there for like a 
couple of months in order to fully understand the operations before we 
ever formulate our first marketing program. So make sure you form good 
bonds with those folks in operations because they are the ones that 
make things get done.

00;24;16;11 - 00;24;16;29
Jon Quinn
Thanks, guys.

00;24;17;01 - 00;24;18;22
Mi Kyong Newsom
Thank you. Thank you, Emmie!

00;24;18;24 - 00;24;19;27
Emmie Cohn
Thank you.

00;24;19;29 - 00;24;35;24
Jon Quinn
Well, that's a wrap on our career paths in operations and supply chain 
episode. As always, please check the episode notes on our web page for 
more resources on this topic and keep an eye out for future episodes 
in the Career Paths and business Sub series, including finance and 
logistics.



00;24;35;27 - 00;24;55;20
Intro/Outro
Please check the web page for additional related links and resources 
on this topic. Career EQ is brought to you by the Fisher College of 
Business at the Ohio State University. We'd like to thank our 
production crew, including our producer Doug Carraway, for making this 
possible and the Office of Career Management dedicated to supporting 
our business school students in the launch of their careers.

00;24;55;27 - 00;24;57;20
Intro/Outro
See you next time at Career EQ.


